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BBenenune

CoumanbHoe 00CITYy>KMBaHUE KakK LIE€JICHAMNpPABICHHO OpPraHUW30BaHHAs CHUCTEMA,
HalpaBJIeHHAs Ha PEIICHUE COLMAIBHBIX MPOOJIEM, MPEXIE BCEro, HE3AIUIIEHHBIX
Karteropui rpaxnaaH, aua Poccuiickon denepanuy ABISETCA TapaHTUPOBAHHOM.
OTHOLIIEHWE K TakKUM KaTEeroOpusM TpaxJaH, KaK WHBAJIWJbI, MEHCUOHEPHI, JIIOAH,
MOMABIIME B TPYAHYIO >KU3HCHHYIO CHUTYalMIO, ONPEAECISAECT COLUAIBHBIM CTaTyC
rocyaapcTa, ero pasButhe. VIMEeHHO cucTeMa COIMAIBLHOTO OOCITY)KHWBaHUS,
chopmupoBanHas B PO, 6a3upyercss Ha OCHOBHBIX KM3HEHHO BaXKHBIX U HEOOXOIUMBIX
IIEHHOCTHBIX OpHeHTHpax U (GopMupyeT 0a30BYyI0 HAACTPOUKY COIMAIBHBIX
OTHOLICHUW. YUPEXKIACHUS COLMAIIBHOM 3allUThl HacelneHuss B PO BBITOIHAIOT
ykazaHHyo ¢yHkiuo. Cucrema colyaibHOW 3alldThl MHOTOCIIOWHA, pa3jeleHa Ha
YpOBHH, BUIbI M (OpMBI COlMAIbBHOTO oOchyxuBanus. [lo ¢opmam coruaibHOTO
0o0CITy’)KMBaHHS  BBIJICNIACTCS  CTAIl[MOHAPHOE, IIOJYCTAallMOHApDHOE U  HAJOMHOE
oOciyxuBanus rpaxnaan. Kaxnas gopma umeer cBou crienuduueckue 0CoOOEHHOCTU U
JI0JI’KHa OBITH BhIpa)KE€HA B ONPEICTICHHON CUCTeMe MoKa3aTesei.

OnHako He3aBHCHMAs OIIEHKA KA4eCTBA YCJIOBUM OKa3aHUW YCIYT COLMAIbHBIMHU
YUPEKIACHUSIMU B OMNPENICTICHHON CTEMEHH «YCPEIHSET» pa3rpaHuueHue mo ¢opmam
OoOCIy>KMBaHMsI  BCIIEJICTBUE YCTAHOBJICHHBIX 3aKOHOJATEIHCTBOM  TPEOOBAHMIA.
HeszaBucumas orieHKa KayecTBa yCJIOBUU OKa3aHUS COLUMAIBHBIX YCIYT YUPEKICHUIMU
COLIMAJILHOTO OOCTY>KMBAaHHS HAaceleHUs 0a3upyeTcsi Ha ONMpeNeNIeHHBIX MOKa3aTelsXx,
KOTOpbIE KaK pa3 M BBIABIAIOT CIIOCOOHOCTh YUPEKACHHA COIUATBLHOU cdepbl
MPEIOCTAaBUTh IPAKJaHAM KaueCTBEHHBIE YCIIYTH U PACCUMTHIBAIOTCS B Oaiax.

Enunpii mopsimok pacueTta mokaszaTenel, XapaKTepU3yIOMIMX OOIIUe KPUTEPUU
OIICHKM KadeCTBAa YCIOBUN OKa3aHWSA YCIyT OpraHu3anusiMu B cdepe KyIbTypHl,
OXpaHbl 370pPOBBs, OOpa30BaHUS, COIHUATBHOTO OOCTYKMBaHHS W (eaepaabHbIMH
VUPEKJICHUSIMUA ~ MEIHMKO-COLIMANIbHOM  DKCHEepTU3bl  (Z1ajiee  COOTBETCTBEHHO  —
opraHu3anuyd couuanbHoi chepbl, EmunHbli mopsmox), pa3paboTaH B IENAX
METOJMYECKOT0 OOECIEeUEeHHs] MPOBEJACHUSI HE3aBUCHMOW OILIEHKH KadecTBa YCJIOBUH
OKa3aHUsl YCIyTI OpraHu3alUsMH COIMaJbHOU cdephl (Iajiee — He3aBUCHMAas OLICHKa

KauecTBa) B COOTBETCTBUM C YaCThIO 2 cTaThu 12 PDenepanabHOrO 3aKOHA OT 5 nekadps



2017 r. Ne 392-®3 «O BHeCEHHM HM3MEHEHHI B OTACIbHBIC 3aKOHOJATEIIbHBIE AKTHI
Poccuiickon denepanuu 1o BOIpPOCaM COBEPLICHCTBOBAHUS IIPOBEICHUS HE3aBUCUMOM
OIICHKM KadyecTBa YCJIOBUH OKa3aHUsl yCIYyr OpraHuzaiusiMu B cdepe KyJIbTyphl,
OXpaHbl 370pOBbS, OOpa30BaHUs, COLUMUAIBHOIO OOCITYKHMBAHUS U (eaepaabHbIMU
YUPEKIECHUSIMU METUKO-COLUATIBHOM IKCIIEPTU3BIY.

[Tokazarenu, xapakTepu3ywoIIMe OOIIHe KPUTEPUU OIEHKH KauecTBa YCJIOBHUMI
OKa3aHWs YCIyI OpraHu3alusMU COLMAJIBHOM cdepbl (lajee COOTBETCTBEHHO —
MOKa3aTeIM OLICHKU KadyeCTBa, KPUTEPUM OIICHKU KadyecTBa), YCTAHOBJICHHI B cdepe
COLIMAJIBHOTO 00CIyXKuBaHus - npukazamu Muntpyna Poccun ot 23.05.2018 Ne 317n
«O0 yTBEpXKJEHHM TIOKa3aTelel, XapakTEepPU3YIOIHUX OOIIUe KPUTEPUU OLCHKHU
KauecTBa YCJIOBHM OKa3aHUs YCIYr OpPTaHU3alMsIMU COIUAIBHOTO OOCITYKMBAaHUS M
dbenepanbHBIMU YUPESKACHUSIMH MEJIUKO-COIUATBHON 2KCIepTu3bl», oT 31.05.2018 No
3441 «O6 ytBepxnennu EquHOro mopsjka pacdera mokaszaTesel, XapaKTepU3yHoIuX
o0IIMe KPUTEPHUH OLICHKW KavyeCcTBa YCIOBHM OKa3aHUs yCIYT OpraHU3aIusMH B chepe
KyJbTYpbl, OXpaHbl 30pOBbA, OOpa30BaHUs, COIMAIBHOTO OOCIYXUBaHUA W
dbenepaabHBIMU YUPEKIACHUIMH MEIUKO-COIUAIbHON 3KcrepTu3bl», oT 30.10.2018 No
6751 «O06 yTBepKIeHUM MeTONUKH BBISBICHUS W OOOOIICHHS MHEHUS TpaKIaH O
KayecTBE YCJOBUH OKa3aHUS YCIYr OpraHu3anusMu B cdepe KyIbTyphbl, OXpaHBbI
3I0POBBS,  OOpa3oBaHMS,  COLMAIBHOIO  OOCHyXuBaHHS U  (eaepalbHBIMH
YUPEKIECHUSIMU MEIUKO-COLUAIBHOMN SKCIIEPTU3BD)

3HaueHus ToKa3aTejedl OICHKM KadecTBa PACCUMTHIBAIOTCS B Oamiax M UX
MaKCHUMaJIbHO BO3MOXHOE 3HaYeHue coctapisier 100 6anos:

a) U KaXJ0ro MoKa3aTess OIEHKH KauecTBa;

0) 1Mo opraHu3aIny,

B) B IIEJIOM IO OTPACIH, MyHHUIIMTIAIBHOMY 00pa3oBaHuio, CyObekTy Poccuiickoi
®enepannu, Poccuiickoit Oenepanum.

[Tpu mpoBeneHnn cOopa W aHanm3a WHPOpPMAIMU 00 YCIOBHUAX AESITEIHHOCTH
o0pa3oBaTeIbHBIX OpraHu3alnii B paMKax HE3aBUCUMOM OLICHKH
OO0 «I'panTpU» pyKOBOJACTBYETCS CIEAYIOIIMMU HOPMATUBHBIMU AKTAMH:

- OenepanbHbIM 3akOHOM OT 5.12.2017 Ne 392-®3 «O BHECeHUH H3MEHEHUM

B OTICJIbHbIC 3aKOHOJIaTeIbHbIC aKThbI Poccuiickon denepanuu



[0 BONPOCAaM COBEPIICHCTBOBAHUS TMPOBEACHUS HE3aBUCHUMOM OILICHKM KayecTBa
YCJIOBUM OKa3aHUsI YCIYyT OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbl 3710pPOBbS,
o0pa3zoBaHusl, COIMATBLHOTO O0CITYKUBaHUS U (PeAepaTIbHBIMU YUPEKICHUSIMU MEIUKO-
COLMAJIBHOM DKCIIEPTU3BIY;

- @enepanbHbiM 3aKOHOM OT 21.07.2014 Ne 256-®3 «O BHECEHMM W3MEHEHUU
B OTAEIIbHBIE 3aKOHOJATEJIbHbIE AKTBI Poccuiickoi denepanuun
[0 BONpPOCAM TIPOBEJCHUS HE3aBUCUMOM OIEHKM KadyeCcTBA OKa3aHUS YCIYT
opraHu3anusMu B cepe KylbTyphbl, COIMATBLHOTO OOCITY>KUBAHUS, OXPAaHBI 370POBbS
1 00pa3oBaHuUs;

- ITIOCTAHOBJICHUEM [IpaBuTenbcTBa Poccuiickon denepaunuu
ot 31.05.2018 Ne 638 «O06 yrBepxaenuu IIpaBun cObopa u 06oOueHUs UHDOPMAIUU
O KayecTBE YCIOBUM OKa3aHUsl YCIYr OpraHu3amusMu B chepe KyJIbTYpbl, OXpaHbI
3I0POBBSI,  OOpa3oBaHMs,  COLMAIBHOIO  OOCHyXuBaHUS U  deaepaabHbIMU
YUPEXKACHUAMU MEIUKO-COLIMATBLHON IKCIIEPTU3BI»;

- MeToaukoi BbISIBICHUS U 0000IIEHUS] MHEHHS TPAXKJAH O KAa4eCTBE YCIOBUMN
OKa3aHUs YCIYr OpraHu3alMsIMHU B chepe KyIbTypbl, OXpaHbl 3I0POBbs, 00pa30BaHuU,
COLIMAJIBHOTO OOCIYXKMBaHUS U (elepaTbHbIMU YUPEKACHUSIMU MEIUKO-COLUATbHON
AKcHepTU3bl (yTBEpXkKAEHA MNpHUKa3oM MMHUCTEPCTBA TpyJda M COLMAJIBbHOW 3alUTHI
Poccuiickoit @enepanuu ot 30.10.2018 Ne 675n);

- €IMHBIM TIOPSAKOM pacydeTra rmokasareseil, XapaKTepu3yoIuX o0IIre KPpUTEPUH
OIICHKM KadyecTBa YCJIOBUH OKa3aHUs YCIyTI OpraHu3alusIMHu B cdepe KyIbTYypHl,
OXpaHbl 370pPOBBs, OOpa30BaHUS, COIHUAIBHOIO OOCTYKMBaHHS W (eaepaabHbIMH
YUPEKACHUSIMUA ~ MEIUKO-COLUAIIBHOM  JKCIEPTHU3bl, YTBEPKICHHBIM  IPUKA30M
MunucrepcTBa TpyJa U couuaibHou 3amuthl Poccuiickoit deaepanun ot 31.05.2018
Ne  344u «O6 yrBepxnenun EnuHoro mopsigka — pacdera  MOKa3aTelew,
XapaKTEePU3YIOMIMX OOIINe KPUTEPUM OLEHKH KauyecTBa YCIOBUW OKa3aHUS YCIYT
opraHu3anusMu B cdepe KyJIbTypbl, OXpaHbI 3J0pPOBBS, 00pa30BaHUSA, COIUATHHOTO
oOcmyKuBaHus ¥ peaepaTbHBIMU YIPEKICHUSIMHA MEIUKO-COITUATBEHON SKCTICPTU3BY;

- [Ipuxazom MunucrtepctBa ¢punancoB Poccutickoit ®enepannu ot 07.05.2019 Ne
66H «O coctaBe nH(pOpPMALIUU O pe3yJibTaTaX HE3aBUCUMOM OLICHKH KAayeCTBa YCJIOBUU

OCYIICCTBIICHUA 06paSOBaTeHBHOﬁ ACATCIbHOCTH OpraHu3alusaMu, OCYIICCTBIIAOINMUA



00pa3oBaTeIbHYIO JIEATEIBbHOCTD, YCIOBUN OKa3aHUs yCIyr OPraHU3alUsIMU KYJIbTYpHI,
COLIMAJIBHOTO  OOCITY)KMBaHUs, MEAMIMHCKUMU OpraHu3alusIMH,  (enepanbHbIMU
YUPEKACHUSIMU MEJUKO-COLIMAIIBHOM HKCIEPTU3bl, pa3MeniaeMol Ha O(QHUIHATBEHOM
cailte s pa3MelleHus HUHPOpPMALMM O TOCYAAPCTBEHHBIX W MYHULHUMAIBHBIX
YUPEXKICHUSIX B  HMH(OPMAIIMOHHO-TEIEKOMMYHUKAUMOHHON cetn  «HTepHeTy,
BKJIIOYasl €AMHbIe TPeOOBaHUS K TakoW MH(OpMaALUU, U TOPSAKE €€ pa3MelleHHs, a
TaKke TpeOOoBaHUS K KayecTBY, YyIOOCTBY UM MPOCTOTE TIOMCKA YKa3aHHOM

UHGOpMALIUH.



I'nasa 1. IIlporpamma ucc/ie10BaHus
(omucanne MHCTPYMEHTAPHS OLEHKH KavyecTBA YCJIOBHIl OKa3aHUS yCJIYT
OpPraHU3aNMsMHU CONUAIBLHOTO 00CTYKUBAHNS)

TepMuHBI U onipeaeIeHus:

BoiOopka (BTOpHYHas COBOKYMHOCTb) — 4YacTb OOBEKTOB TI'E€HEpaJbHOU
COBOKYITHOCTH, OTOOpaHHas C IOMOIIbIO CHEHHAIbHBIX MPUEMOB JJIsl MOJYyYEHHUS
uH(popMaIK 000 BCeil COBOKYITHOCTH B LIEJIOM

Bbi0opouHbIii MeTOd — METOJ BbIOOPOUYHOTO HCCIEIOBAaHUSA, IMO3BOJSIOIIUN
JenaTh 3aKI0YEHUS O XapaKTEPE paclpelesIeHUs] N3y4aeMbIX TPU3HAKOB I'€HEpPaIbHON
COBOKYITHOCTM Ha OCHOBAHUM PACCMOTPEHHUS HEKOTOPOW €€ YacTH, Ha3bIBa€MOU
BBIOOPOYHOM COBOKYITHOCTBIO WU BEIOOPKOM

I'eHepanbHasi COBOKYNMHOCTb — COBOKYIMHOCTh BCEX BO3MOJKHBIX COLIMAJIbHBIX
00BEKTOB, KOTOpasi MOJUICKUT U3YUCHHUIO B IMpEesiax MPOrpaMMbl COIMOJIOTHUYECKOTO
UCCJIEI0BAHUS.

I'mmore3a — 3TO BEpPOATHOCTHOE NPEANOJIOKEHHE O NPUYMHAX SIBJICHUSA,
B3aMMOCBS34X MEXJy M3y4aeMbIMU COLUAIBHBIMU SIBICHUSAMHU, CTPYKTYpE H3y4aeMOU
npo0JIeMbl, BO3MOXKHBIX MTOJIX0JaX K PEIICHUIO COLIMAIbHBIX MTPOOIIEM.

3agayu  COLMOJIOTHYECKOr0 HMCCJICJOBAHUS — COBOKYIIHOCTh KOHKPETHBIX
LIeJIEBbIX YCTAaHOBOK, HANIPABJICHHBIX HA aHAINU3 U PEIICHUs TPOOIIEMBI.

MeToa aHKeTHPOBAHHSI — IICHXOJOTHYECKUN BepOAbHO-KOMMYHHUKATUBHBIN
METOJI, 3aKJIFOYAIOIINNCA B OCYIIECTBICHUM B3aUMOJEUCTBUS MEXIYy HWHTEPBBIOEPOM
U OIpallUBA€MbIMH TIOCPEICTBOM TMOJY4YEHHs OT CyOBEKTa OTBETOB Ha 3apaHee
c(opMyITUPOBAaHHBIE BOIIPOCHI.

HeBki1roueHHoe Ha0M0AeHMe — BUI HAOTIOACHUS, IPU KOTOPOM HCCIIE0BATENb
HaXOJUTCSl BHE N3y4aeMOro oObeKTa.

He3aBucumasi omeHka KadecTBa — OICHOYHAs IMpoleaypa, KoTopas
HaIlpaBJIEHAa Ha IOJYYEHHE CBEACHUN O JIEATEIIbHOCTH OPraHU3allMil, OKa3bIBAIOLIUX
COLIMAJIbHBIE YCIYTH, O MOJIYYEHUH HHPOPMAIIUU O TAKUX NapameTpax, Kak:

- OTKPBITOCTb M IOCTYITHOCTh UH(OpMAIIuU 00 OpraHu3alNH;

- KOM(OPTHOCTDH YCIOBUM MPEJOCTABICHUS YCIIYT;



- TOCTYITHOCTb YCIIYT JJIsl UHBAJIU/IOB;

- 100pOKeNaTeIbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpraHHU3aluii;

- YAOBJIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIIYT;
oOCyXJeHrne TMOJIy4YeHHBIX cBeAeHUM B (OOIIECTBEHHBIX COBETAX IMIPU OpraHax
UCIIOJIHUTEIBHON BiacTU CcyObekTOoB P® C wmenpio yiuydileHus KadyecTBa pabOoThI
OpraHu3alui, OKa3bIBAIOUIMX COLIMAIBHBIE YCIYTd, W MPUHATHS YIPABICHYECKUX
peLICHUN.

O0bemM BBIOOPKH — YHUCIIO €AUHUI] HAOIIOACHUS, COCTABJISIONIEE BHIOOPOUYHYIO
COBOKYMHOCTb

O0beKT COUMOJOTHYECKOr0 HCCIACA0BAHMA — SABJICHUE WIM MPOLECC,
Ha KOTOPOE€ HAMPABJIEHO COLIMOJIOTMYECKOE UCCIIEIOBAHHUE.

IoTpeduTENBCKHMIA IKCIEPUMEHT — BUJ SKCIIEPUMEHTA, MO KOTOPHIM JKCIEpPT
BBICTYMAET B KQUECTBE MOTPEOUTENS YCIIYT.

IIporpamMa ucciaeq0BaHUsA — JOKYMEHT, KOTOPbIM OpPraHU3yeT M HampaBisieT
B OIPEACIEHHON IOCJIEN0BATEIIbHOCTH HUCCIEI0BATENbCKYIO IEATEIbHOCTh, Hamedas
IIyTU €€ OCYLIECTBJICHHUS.

IlpenBapuTe/ibHbII CHCTEeMHBIH AaHAJIM3 O00BEKTA — OTO MOJCIMPOBAHUE
UCCIIelyeMO TMpOOJIEeMBbl, pacCUJICHEHUE €€ Ha DJIEMEHTHI, JeTalau3alus MpoOIeMHON
CUTYyallUH.

Penpe3eHTaTUBHOCTh — CBOMCTBO BBIOOPOYHOIN COBOKYITHOCTH BOCIIPOU3BOIUTH
IapaMeTpbl U 3HAYUTEIbHBIE 3JIEMEHTHI T€HEPaJIbHOW COBOKYITHOCTH.

CoumanbHoe MHccC/IelOBAHHE — CHCTEMAa JIOTUYECKH II0CIIE€I0OBATEIbHBIX
METOJIOJIOTUYECKUX, METOJWYECKAX W OPraHU3alMOHHO-TIPAKTUYECKUX MPOLEAYD,
CBS3aHHBIX MEXIy COOOW eAMHOW Iebl0: TIONYYUTh JOCTOBEPHBIC JaHHBIC
00 w3ydyaeMOM SBJICHHHM WA TPOIECCe I WX TMOCICAYIONIET0 HCIOIb30BAHUS
B MPAKTUKE COLIMATIBHOTO YIIPaBICHUS

eap cOuMaJbHOIO MCCJIETOBAHMS — 3TO OXXHJAEMBIM KOHEYHBIM PE3YJbTAT
(pemienre mpoOIIeMBbl), KOTOPBI MOXKHO JOCTUTHYTH TOJIBKO C MOMOIIBIO MPOBEACHUS
WCCIIEIOBAHUS.

[Iporpamma pa3zpaboraHa B cOOTBETCTBUMU ¢ 3akoHOM Poccuiickoit denepauuu

or 28.12.2013 Ne 442-®3 «O06 ocHOBax COIMAIBHOTO OOCITYXWBAaHUS TPAXKIaH B



Poccuiickoit @enepaunn»; DenepanbHbiM 3aKk0HOM OT 5.12.2017 Ne 392-®d3 «O
BHECEHUHM U3MEHEHHUHN B OTHEJIbHBIE 3aKOHOAATENIbHbIE akThl Poccuiickon denepanuu
[0 BOINPOCAaM COBEPIICHCTBOBAHMS TMPOBEJICHUS HE3aBUCUMON OIEHKHM KadyecTBa
YCIIOBUM OKa3aHWs YCIAYr OpraHu3aiusMu B cdepe KyJIbTypbl, OXpaHbl 3J10POBbS,
o0pa3oBaHusl, COIMATBLHOTO O0CITYKUBaHUS U (eepaTbHbIMU YUPESKICHUIMUA MEIUKO-
couMalbHOMN 3KcnepTussl»; IloctanoBnenuem IlpaBurenscrBa Poccuiickon denepanuu
ot 31.05.2018 Ne 638 «O0 yrBepxkaenuu [IpaBun cbopa u 06001eHuss nHbpopmalu o
KauecTBe YCJIOBUU OKa3aHUs YyCJIYr OpraHu3aiusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBsI,  OOpa3oBaHMs, COLUMAIBHOTO  OOCHY)KMBaHUA U  (eaepaibHBIMU
YUPEKIECHUSIMU  MEJIUKO-COIMaIbHOM  JKchepTusbl»; llepeunem  mokasarenei,
XapaKTEePU3YIOIIMX OOIIMEe KPUTEPUH OILICHKM KauyecTBa YCIOBUU OKa3aHUS YCIYyT
00pa3oBaTeIbHBIMU  OpPTaHU3AIUSAMH, YTBEPXKJICHHBIM TNPHKa30oM MHUHHCTEPCTBA
npocsemenus: Poccuiickoit deneparun ot 13 mapra 2019 1. Ne 114 «O0 yTBepx)aeHUU
MoKa3zaTeseil, XapakTepU3YIOIIUX OOIIHe KpUTEPUU OICHKH KadecTBa YCJIOBHUU
OCYIIECTBJICHHS] 00pa30BaTENbHOMN EATENbHOCTH OPraHU3alUsIMH, OCYIIECTBISIONUMHU
00pa3oBaTeIbHYIO JIEATEILHOCTh 10 OCHOBHBIM 00111€00pa30BaTeIbHBIM MPOrpaMMaMm,
oOpa3oBaTelbHBIM  MpPOrpaMMaM  CpelHero npodeccuoHaIbHOrO  O0pa3oBaHMs,
OCHOBHBIM  TIporpaMmaM  Ipo(ecCHOHAIBHOTO  OOy4YeHHs,  JOMOJHUTEIbHBIM
o011eo0pa3oBaTeIbHBIM MTPOTpaMMaM»; MeTOIUKON BBISBICHUS U 0000IEHUS MHCHUS
rpaXKJaaH O Ka4yeCTBE YCJIOBHM OKa3aHHUsS YCIYr OpraHu3aiusiMu B cdepe KyIbTyphl,
OXpaHbl 3J0pOBbsl, 00pa30BaHUsI, COIMATIBLHOTO OOCIHYy)XHUBaHHS U (enepaabHbIMU
VUPEKICHUSIMU  MEIUKO-COLMAIIBHOM  3KCHepTu3bl  (YTBEp)KIEHA  MPUKA30M
MunucrepcTBa TpyJa ¥ couuaibHou 3amuthl Poccuiickoit deaepanun ot 30.10.2018
Ne 675n); EpmnpiM mopsiakoM pacdeTa TMOKaszareled, XapaKTepHU3yIOMIMX OO0IIue
KpUTEPUHU OIICHKM KadecTBa YCJIOBHH OKa3aHWs YCIyr OpraHu3anusMu B cdepe
KyJbTYpbl, OXpaHbl 370pOBbS, O0OOpa30BaHMs, COLUMAIBLHOIO OOCITY)XUBaHUS U
denepanbHBIMU  YUPEKACHUSIMU  MEIUKO-COITUATBHOM JKCIEPTH3bI, YTBEPKIACHHBIM
MprUKa3oM MHHUCTEPCTBA TPyJa M COUMAIBbHOW 3ammThl Poccuiickoit @denepanuu OT
31.05.2018 Ne 344n «OO6 ytBepxkaeHun EnuHOro mopsiaka pacuera IMoka3aTelnew,
XapaKTEePU3YIOMIMX OOIINe KPUTEPUM OLEHKH KauyecTBa YCIOBUU OKa3aHUS YCIYyT

opraHuzanusMu B cepe KyJIbTypbl, OXpaHbl 3JI0POBbsS, 00pa30BaHUsl, COLMAIBHOTO


https://mintrud.gov.ru/uploads/editor/cc/35/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%20%E2%84%96114%20%D0%BE%D1%82%2013.03.2019.pdf
https://mintrud.gov.ru/uploads/editor/cc/35/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7%20%E2%84%96114%20%D0%BE%D1%82%2013.03.2019.pdf

oOciyxuBaHus U (eepaabHBIMU YUPEKACHUSIMH MEIUKO-COLUATBHON IKCTIEPTU3BIY;
[Ipukaszom MunucrepctBa ¢unancoB Poccuiickoit ®@enepaunu ot 07.05.2019 Ne 66H
«O cocraBe uHGpOpPMALMK O pPE3yJbTAaTax HE3aBUCUMOM OLIEHKM KadecTBa YCIOBUU
OCYIIECTBJICHHS] 00pa30BaATENbHOMN JIEATEIbHOCTH OpraHU3alUsIMHU, OCYIIECTBISIONUMU
00pa3oBaTeNbHYIO JIEATEIbHOCTD, YCIOBUN OKa3aHMs YCIIyI OpraHU3alusIMH KYJIbTYpHI,
COLIMATBHOTO OOCTY)XMBAaHHs, MEIUIIMHCKUMH OpraHu3anmusMu,  (deaepaabHbIMU
YUPEXKACHUSIMU MEIUKO-COLMATIBHON AKCIEPTU3bI, pa3MelniaeMol Ha O(UIHATBEHOM
caiite nans pasMenieHuss MHPOPMAIMH O TOCYAApCTBEHHBIX W MYHHUIIMIAIbHBIX
YUPSKICHUSIX B  HHPOPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetn  «MHTepHeTY,
BKJIOYas eJMHble TPeOOBaHMS K Takod MH(OpManuu, W MOPSAKE €€ pa3MelleHHs, a
TaKke TpeOoBaHUS K KayecTBY, YJIOOCTBY UM MPOCTOTE TIOMCKA YKa3aHHOU
UHGOpMALIH.

LensaMu HacTOSIILIErO UCCIIEIOBAHUS SIBIISIOTCS:

1.IToBbIIeHHE KadecTBa JEATEIBHOCTH OpraHu3aluii B cdepe COIHaIbHOTO
obcnyxuBanus PecrryGiauku bypsitusi.

2.Ynyumenne MHGOPMHUPOBAHHOCTH TOJIydaTeled yclyr O KayecTBE YCIOBUMN
OKa3aHMs YCIIyI opraHuzauusMu B cdepe couuambHOro obciyxuBanus PecrnyOnuku
bypsTus.s

Peanu3zanus mocTaBlIeHHBIX II€JIEH OCYIIECTBISAECTCS MyTEM PEUICHUS CISAYIOIMNUX
3azay:

1) ITonyuenue wuHboOpManMu 00 OpraHW3alMKU MPEAOCTABICHUS YCIYT H
YIOBJIETBOPEHHOCTH TOJy4yaTelied KaueCTBOM YCJIOBHMHM OKa3aHUS yCIyT
OpraHm3alsiMH B cdepe colHuaabHOro o0ciykuBaHus PecrnyOnuku
bypstus.

2) VHTeprperamnusi, olleHKa U 0000IIEHIE TOTyYeHHOH WH(OPMAINH, pacueT
noKaszaTeNel, XapaKTepU3yIOIMX o0Ilre KPUTEPHUH OICHKM KauecTBa
YCIOBUM OKa3aHHs YCIYr OpraHu3alusMd B cdepe  COIHAIBLHOTO
oOcmyxuBanusi Pecniyonuku bypsitus.

3) ®opMupoBaHUE TMPEIIOKECHUH 00 YIYyYINICHHH KadecTBa JACSATEIbHOCTH

opraHuzainui B cepe colmaibHoro oocinyxkupanusi Pecnyonuku bypstus.



VY 10BAETBOPEHHOCTh MOJyYaTeNIe YCIYr YUYPEKICHHH B cdepe COLUaIbHOIO
oOcnyxuBanust PecnyOnmuku bBypsatus JAesaTeNbHOCTBIO  yupexaeHuil B cdepe
COLIMANIBHOTO oOciyxuBaHusi PecnyOnuku bypstus B 1enoM, B TOM 4HCIE
[0 KPUTEPHUSIM U TMOKa3aTessaM, (UKCUPYETCS U OMUCHIBACTCS CICAYIOMMUMHU YaCTHBIMU
MOKAa3aTEeIsIMU:

- OTKPBITOCTBIO M JOCTYHNHOCTbIO HH(pOpManuu o0 opraHu3aluud B
chepe cCoOUMANBHOTO OOCTY>KHMBAaHUS, pa3MENIEHHOW Ha HWH(OPMAIMOHHBIX
CTeH/JaX B IMOMENICHUH OpraHu3auuu (yudpexaeHus), Ha O(UIMATBLHOM cailTe
opraHuzauuu (yu4pexaeHus);

- yJIOBJIETBOPEHHOCTh KOM(OPTHOCTBIO YCIOBUH MPEIOCTaBICHUS
YCIIYT;

- yJIOBJIETBOPEHHOCTh JOCTYITHOCTBIO YCIIYT J1JIsi UHBAIUIOB,

- yJIOBJIETBOPEHHOCTh 100pOKEeTaTeNIbHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB Opranu3aiuu (yupexeHus) B cpepe coruanbHOro 00CIyKUBaHUS;

- yJIOBJIETBOPEHHOCTh KAU€CTBOM YCIIOBUI OKa3aHUs yCIYT.

Jist  cTaHmapTU3alMi  TPSIMBIX OIICHOK HACENeHUs HCIOJIb3yeTCsl CHUCTEeMa
BTOPUYHBIX PACUETHBIX IMOKa3aTeeH.

JI7g 9yacTHBIX MOKa3aTeserd yAOBIETBOPEHHOCTH JESATEIbHOCTHIO YUPEKICHUN B
chepe comumanbHOTO OOCHyXuBaHus PecnyOnuku bypsatus B 1memoM, a Takke
nokasaresnsi UHQOPMAIIMOHHONW OTKPBITOCTH YUPEXKICHUN COLMATIBLHOTO OOCTYKUBAHUS
Pecniyonukun  Bypsatuss  OyayT  paccuMTaHbl YacTHBIE  TIOKa3aTeld  «HUHAEKC
ynosinerBopeHHocTn»  (Kyi). Kaxnpii  unaexkc  ompenensercs Kak — cymMMa
MOJIOKUTENbHBIX (OTPHUIIATENIBHBIX) OTBETOB HA BOIMPOC 00 YIOBICTBOPEHHOCTH.
ITokazaTenu u3MeHstoTcss mo mkaiae oT -100 mo +100,9T0 TpakTyeTcs ClaeayOIUM
obpazom:

Kyi = 0 — nokaspiBaeT, 4T0 B OOIIECTBEHHOM MHEHHUU MOJydaTesled yciayr
MPAaKTUYECKA  OTCYTCTBYIOT  YCTOSIBIIMECS  OLEHKH  YJOBJIETBOPUTEIBbHOCTU
JESTENHHOCTBIO YUPEKACHUS COIMAIBHOTO oOchmykuBanus PecnyOmuku bypstus B
L[EJIOM 10 KOHKPETHOMY ITOKa3aTelto.

Kyi = 0> — B 00mecTBeHHOM MHEHHUH TMOJIy4aTeie ycayr npeodaasaroT OIeHKH,

roBOpAIIUC 00 YAOBJICTBOPUTCIIBHOCTH ACATCIIBHOCTBIO YUYPCKIACHHUA COOHUAIBHOI'O



obOcnyxuBanusi PecniyOnuku BypsiTus B 11€IoM MO KOHKPETHOMY TokazaTento. Uem
BBIIIIE 3HAYEHUE — TEM BBIIIE OIEHKA YJOBJICTBOPUTEIBHOCTH, TEM OOJbBIIE YHUCIIO
JOJIeH  YJOBIETBOPEHO JESATEIBHOCTBIO YUPEXKACHUS COLUAIBHOIO OOCTY>KHUBAHUS
PecniyOniuku BypsiTust B 11e710M 110 KOHKPETHOMY MOKAa3aTeo.

Kyi, = 100 — roBopuT 0 TOM, 4TO MOJTYYATEIH YCIYT MOJHOCTHIO YAOBIETBOPEHBI
NEATeIbHOCTBIO YUPEXKACHUSI COIMAIbHOrO oOciykuBaHusi Pecnybnuku bypsitus B
1[EJIOM TI0 KOHKPETHOMY IOKa3aTeto.

Kyi = <0 — B o01iecTBeHHOM MHEHUHU TOJIydaTesel yciayr npeodiaiaoT OLEHKH,
TOBOpAIIMNE O TOM, UYTO OHU HE YIOBJICTBOPEHBI JEATEIBHOCTBIO YUPEKICHUS
coruaibHOro oOcmyxuBanusi PecryOnuku bBypsiTus B 1eJJOM 1O KOHKPETHOMY
nokasarento. YeMm HuKe 3HAYEHHUE MoKazaTels, TeM OOoJbllle YHCIO JI0JIed OTMETHIIO
HE YJOBJIETBOPEHO MPAKTUYECKUMU PE3yJIbTaTaMH PabOThl YUPEKACHHS COLIMAIBHOTO
oOcnyxuBanusi PecniyOnuku BypsiTus B 11€J10M 110 KOHKPETHOMY TOKa3aTeJIo.

Kyi = -100 — roBopuT 0 TOM, 4UTO MOAaBistoNIEee OOJBIIMHCTBO MOJydaTesen
YCIIYT HE YAOBIIETBOPEHO JAESITEIBHOCTHIO YUPEXKICHUS COIHUATBHOTO 00CITYKHMBaHUS

Pecniy6niuku Bypsitist B 11€10M 110 KOHKPETHOMY MTOKA3aTeo.

[Ipouenypa mpoBeAeHUsT UCCEeNOBaHUA MO cOOpy U 0000meHno nHhOpMAINH
0 KadyecTBEe YCIOBUN OKa3aHHs YCIyr OpPraHU3aIUsIMU COIUAIBLHOTO OOCTY>KHBAHHS
PecniyOnuku BypsiTrsi BKITIoUaeT 4eThIipe Mocie0BaTeIbHBIX dTara:
1) opraHu3aIMOHHBIN JTAaIll;
2) MOJATOTOBUTEIIBHBIN ITAI;
3) OCHOBHOW 3TaI;

4)  aHAJIATUYCCKHH dTall.

Ilepeuenbp opraHu3anuil colMaJIbHOIO oOcHyxuBaHus PecnyOnuku bypstus

dbopmupyeTcs B COOTBETCTBUU c MEPEYHEM OpraHu3anui,



B OTHOILIEHHWU KOTOPBIX MPOBOJUTCS HE3aBUCHUMAs OLEHKA KAayeCTBA, YTBEP>KIECHHBIM
OO11ecCTBEHHBIM  COBETOM [0 IPOBEIECHHIO HE3aBUCUMOM  OLICHKM KauecTBa
pyu MuHHMCTEpCTBE cOLMaIbHOM 3auThl Pecyonuku bypstus.

Hcxons w3 TexHuueckoro 3aaaHus B TekymeM, 2026 roay, ompeneneHsl
OpraHu3alMy COIMAJIBHOM 3alluThl, YKa3aHHbIe B Tabiuie. Onpoc (aHKETUPOBAHMUE)
MOKET MPOBOAMUTHCS KaK OYHO, HA OYMa)KHbIX HOCUTENSX, IUIaHIeTax B popmare odd-
JaliH, TaKk W OHH-JIAMH, C KCIOJh30BaHUEM HHTEPHET-PECYpPCOB (IO COTVIACOBAHUIO C

3aka3unkoM) Ha opuIansHOM caiite http://socexpert03.ru/.

No | HaumeHoBaHuE OpraHu3anuu
n/m
Opranu3anum couuaibLHoOro oocay:kupanus Pecnyoiauxku bypsitus

AYCO Pb «buuypckuii 1o0M COIMATEHOTO 00CTY)KMBAHUS

AYCO Pb «J[>XuanHCKUH TOM COIMAIILHOTO 0OCITY>KHBAHUSD)

AYCO Pb «KypyMKaHCKHI1 IOM COIMATBLHOTO OOCTY)KUBAHUS

AYCO Pb «3aurpaeBckuii J0M COUATBEHOTO OOCTYKUBAHUS

AYCO Pb «Iloconbckuii JOM COIMAIBLHOTO 0OCTY)KUBAHUS)

AYCO Pb «XopuHCKHIA CTIEHATIBHBIN JJOM COIUATBHOTO OOCTYKUBAHUS

AYCO Pb «KaxTUHCKU TOM COIIMAIBHOTO 0OCITYKHBAHHUSD)

AYCO Pb «baGymkuHCKHil I0M COUATBHOTO 0OCITYKMBAHH

AYCO Pb «bapry3uHckuii oM COIIMAIILHOTO OOCITY>KUBAHUSD)

AYCO Pb «MyxopmuOupckuii 10M COLUaIbHOTO 00CTYKUBAHUS

AYCO Pb «¥Ynan-VY13HCKU KOMIUIEKCHBINA IEHTP COMMAIIBHOTO OOCITY>)KMBAaHUS HACEICHUS
«JloBepuey

12. | AYCO Pb «KoMIaeKkcHbIH LEHTp coluaibHOro o0cnyxuBanus HaceneHus «Haparay
13. | AYCO Pb «basHronbckuii oM COIIMAILHOTO 0OCITY>KUBAHUSDY

14. | AYCO Pb «PecnyOnukaHCKuil peaOMINTallMOHHbBIN IIEHTpP A7 AeTel C OrpaHUuYCHHBIMU
BO3MOKHOCTSIMU «CBETIIBIM

15. | AYCO Pb «llenTp conuansHOM agantainum»

16. | AY Pb «Pecny6iukaHCKuil KITMHUYECKUH TOCIMTANIb U1l BETEpPAHOB BOWH

17. | I'bBY «Crnenuann3upoBaHHbII ICHXOHEBPOJOTHUYECKUH 1I0M peOeHKa K AMCTEHOK»

18. | OOO «I'opHbIil BO3IyX»

19. | OO0 «Mmnepuan ['pynn»

20. | UIT Lpr6enora H.11.

21. | UIl I'neymena E.B.

22. | UIT banpunnosa E.JI.

23. | PernonanbsHas o0riecTBeHHas opraHu3anus nHBaMI0B «LleHTp aesrensHocTH «OTpagHbIN
cam»

24. | PernonanbHas oOIIecTBeHHAs OpraHu3amus «JleTckuii 0310pOBUTENBHBIN IIEHTP
UIITIOTEPATTUU U BEPXOBOH €3/b1»
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http://socexpert03.ru/

Kareropusi onpammBaeMbiX: COBEPIICHHOJIETHUE IPaXIaHe — MOJIydaTeau yCIyr
(pomuTenu mojydaresied yciIyr, UX 3aKOHHBbIC NPEJACTaBUTENIN) U MOTEHIMAJbHbIC
MoJIyyaTeau yCIyr B OpraHu3allid COLMaIbHOTO obciyxuBanus PecnyOnuku Bypsitus
crapuie 18 ner.

OCHOBHBIE METOJIbI, HCIIOJB3YEMbIE B HCCIEJOBAHUU: KOJIMYECTBEHHBIE,
CTATUCTUYECKHE, B TOM YHUCJIE aHalM3 JUHEWHBIX pacrpeicieHul, KOppeasiuOHHbIN
aHaJIM3.

HeoOxonumoe W J0CTaTOYHOE KOJUYECTBO  PECHOHACHTOB  OIpPEAEIICHO
C YYETOM TOTr0, YTO OIPOC MPOBOJIUTCS B IIEJIEBBIX TPYyIIaxX — MOJydaTesel yciayr
OpraHu3aIui COMAIBHOTO OOCITYXKHMBAHUS, 3aKOHHBIX MPEJCTaBUTENICH MonydaTenen
YCIIYT OpraHu3aIui COIUaTIbHOTO 00CTYKUBAHUS .

PecriongenTamu SIBISIOTCS J€€CIOCOOHBIE TMOJIydaTenu yciyr, crapuie 18 mer,
3aKOHHBIE TIPEJCTABUTEIN HECOBEPIICHHOJETHUX TMoyydaTesaeid yciayr. PecrnoHaeHThI
3aMOJHSAIOT aHKETY CaMOCTOSITENIbHO JMOO MO KEJIaHUIO PECTOHIEHTa aHKeTa MOXKET
3aMOJIHATHCS SKCIIEPTOM.

DKCHepThl HAXOAATCSA B MOMEIICHUSIX OpTraHU3alliK, JOCTYIHBIX JJIsI TTOCCIICHUS
rpakJlaHaMHu, B COOTBETCTBHHM C TPEOOBAHUSMH 3aKOHOJIATENILCTBA IO COTJIACOBAHMIO
C PYKOBOAMTENIEM OpraHU3aIINH.

UccnenoBanne MNpoBOAUTCA C YYETOM KPUTEPUEB M TMOKazareined MeToauku
BBISIBJICHUSI M O0OOIIECHMS MHEHUS TPaXTaH O KadyeCTBE YCJIOBUU OKa3aHUS YCIYT
opranuzanusaMu B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBbs, 00pa3oBaHUs, COIIMAIBHOIO
oOcimy>KuBaHusI M (eepabHBIMU YUPEKIECHUSIMUA MEIUKO-COIIMATIbHONU SKCIEPTU3HI,
yTBEPKICHHOM nprka3zoM Muntpyna Poccun ot 23 mas 2018 roga Ne 675H.

JIns TpoBeNeHHs HWCCIEOOBAaHUS HCIOJB3YIOTCA CIEAYIOIIME IOKa3aTenu
KayecTBa pabOThl OpraHU3aIMil COIMATIBHOTO 00CITYKUBaHUS, XapaKTePU3YIOIINE:

|. TlokazaTenu, XxapakTepU3yIOUIUE OTKPHITOCTh U JIOCTYIMHOCTh MH(MOpMAIIU 00
opra"u3aiuu (yupexaeHuN ):

1) CoorBercTBHE HHGPOPMAIUU O AEATEIHLHOCTH OpraHM3aluu (y4peKIeHuUs),
pa3MEIIeHHON Ha OOIIETOCTYMHBIX WH(GOPMAIIMOHHBIX PECypCax, €€ COJIEPKAHUI0 U
nopsaaky (hopme) pazMenieHus, ycTaHOBICHHBIM HOPMAaTHBHBIMU MTPABOBBIMU aKTAMU:

Ha MHGOPMAIIMOHHBIX CTEHaX B MOMEIIEHUN OpTraHu3aluy (YUpexKaeHHs);

Ha oQuUIMATFHOM caiTe opraHu3anuu (yupexleHus) B HUH(OOPMAIMOHHO-
TEJICKOMMYHHUKAIMOHHOU ceTn «HTepHeT» (manee — opUIMaNbHBIN CalilT OpraHu3aIuu
(yupexnaeHnus)).

2) Hannume Ha odurmanbHOM caiiTe opraHu3anuu (yupexaeHus) HHGOpMaIiu
0 NHUCTAHIIMOHHBIX CIMOCO0ax OOpaTHOW CBS3M W B3aUMOJICUCTBHS C MOJYYaTEISIMHU
yCIYT U UX QYHKIIMOHUPOBAHUE:

Tenedona;

3JIEKTPOHHOM MTOYTHI;

ANIEKTPOHHBIX CEepBUCOB (dopma uisi TMOAAYM DIIEKTPOHHOTO OOpaIieHHs
(>xamoOBbl, MPeI0KEHNS ), TIOTyIeHUE KOHCYIBTAIINH TI0 OKa3bIBAEMBIM YCIIYTaM | TIp.);

pazaena "HacTo 3aaBaeMblie BOIIPOCHI";

TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHUS MOJIyYaTeIeM YCIyT MHEHHUSI O KaueCTBE
YCJIOBUHM OKa3aHWs YCIyr opraHu3anuei (yupexaeHueM) (HaJluuue aHKeThI JJIsl Ompoca
IpakJiaH WK TUIIEPCCHUIKU HA HEe);,

3) Honst mnonydateyed yCayr, YJIOBIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOMN
U JIOCTYHHOCThIO MH(MOpPMAUUK O JACSATEIBHOCTH OpraHu3auuu (y4dpexiacHus),



pa3MEIIeHHOM Ha MH(POPMALMOHHBIX CTEHJAaX B IOMEIIEHWH OpraHU3aluu
(yupexxnenus), Ha opuIUaNbHOM caiiTe opraHuzauuu (yupexzaeHus) (B % oT oO1iero
YuClia ONPOUIEHHBIX NOJy4aTesel yCIyr).

Il. Tlokazarenu, xapakTepu3yroume KOM(POPTHOCTh YCIOBHHM MpPenOCTaBICHUS
ycuyr

1) OOecneuenne B opraHu3auuu (y4pexaeHUH) KOMGPOPTHBIX YCIOBUH
JUTSl IPEIOCTABIICHUS] YCIIYT:

Hajgu4yue KOMQPOPTHON 30HBI OTAbIXA (0KUAAHHUA), 000PYIO0BAHHOMN
COOTBETCTBYIOIIEH MEOEIIbIO;

HaJM4Yue U MOHSATHOCTh HABUTAIIUU BHYTPHU OpraHu3aluu (YUpeKJIeHUs ),

HaJIU4Ke U JOCTYITHOCTh MUTHEBOM BOJIBI,

HAJIMYME U JOCTYIMHOCTh CAHUTAPHO-TUTMEHNYECKUX TTOMEILEHU;

CaHUTApHOE COCTOSIHUE TTIOMEIIEHUN OpraHU3alni;

TPAHCTIOPTHAs AOCTYMHOCTh (BO3MOXHOCTh J0€XaTh /10 OpraHu3aluu
(yupexneHus) Ha oOLIECTBEHHOM TPAaHCIIOPTE, HATMYME MapKOBKH);

JOCTYITHOCTh 3aliCH Ha ToJiydeHue yciayru (mo teiaedoHy, Ha O(UIIMATBHOM
caiite opranuzanuu (yUpexJIeHus), nocpeacTsoM EnnHoro noprana rocy1apcTBEHHBIX
Y MYHHUIIMITAJIBHBIX YCIIYT).

2) Jlons moisydatened yCiyT, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHI
npenocTaBiaeHus ycayr (B % oT o01iero yuciia OnpoIIeHHbIX MoJydaTeae yciayr).

I11. Tlokazarenu, XxapakTepU3yIOIIKUE TOCTYITHOCTh YCIYT JIJIsi MHBAJIUIOB

1) OGopynoBaHHe TOMEIICHUN OpraHu3anuu (YUpeKISHUs]) W TpHIIeTaroIei
K OpraHu3aiuu (yUpexaeHHI0) TEPPUTOPUHU C YUETOM JTOCTYITHOCTH ISl HHBAJIHU]IOB:

0o0opyAOBaHNE BXOJHBIX TPYII NaHAycaMH (ITOAbEMHBIMU IIATHOPMAMH );

HAJIMYWeE BBIICICHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAJIMIOB;

HAJIM4YME aJanTHUPOBAHHBIX JU(PTOB, TOPYYHEW, pPACIIUPEHHBIX JABEPHBIX
IPOEMOB;

HAJIMYME CMEHHBIX KPeceI-KOJSICOK;

HAIMYME  CIEeNMaTbHO  OOOPYMOBaHHBIX  JIJII  WHBAJIWJOB  CaHUTApHO-
TUTUEHUYECKUX TTOMEIICHUH.

2) OOGecrnieyenue B opranuzanuu (YYpeKJI€HUU) YCIOBUW JOCTYITHOCTH,
MO3BOJISTIONMX MHBAJIMJIAM TIOJTy4YaTh YCIYTU HapaBHE C APYTUMH, BKITIOYAS:

nyOnvpoBaHUe ISl WHBAIMIOB 1O CIyXy M 3PEHHIO 3BYKOBOW M 3PHUTEIBbHOMN
uHbopMaImy;

nyOnupoBaHWE HAAMKHCEW, 3HAKOB W HMHOW TEKCTOBOW © Tpaduueckoi
uH(OpMAIHN 3HaKaMH, BBIMTOJTHEHHBIMH pelibe(HO-ToUeYHBIM mpudTOoM bpaitns;

BO3MOXHOCTb IPEJOCTABICHHSI HHBAIMIAM I10 CIYXY (CIIyXy U 3pE€HHUIO) YCIyT
cypaonepeBogurka (TudiocypionepeBoIumKa);

HaJIM4YKe aJbTEPHATUBHOW BepcHH O(UIIMATILHOTO CaiiTa OpraHu3aIun
(yupexxaeHust) JUisl UHBAJIUJIOB 10 3PEHHUIO;

MOMOIIIb, OKa3biBaeMasi pa0OTHUKAMU OpraHU3aluu (YUpeKICHHUS ),
MpOIIEeAIIUMHI HeoOX0aruMoe 00ydeHue (MHCTPYKTUPOBAHKE) 10 COMTPOBOKICHHIO
WHBAJINJIOB B IOMEIIECHUAX OpraHu3aluu (yUpekJIeHHs) U Ha MpUJIeTalolei
TEPPUTOPUH;

HaJM4Yue BO3MOXXHOCTHU MPEIOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEXHUME WU
Ha JIOMY.



3) Hons mnomywaTeneid ycnayr, YIOBJIETBOPEHHBIX JOCTYHNHOCTBIO —YCIYyT
st uHBaMIOB (B % OT  o0miero 4ucia  ONPOIICHHBIX  MOJydareneu
YCIIYT — UHBAJIUOB).

IV. TIlokazatenu, XapakTepusywolue J0OpOKETATENbHOCTh, BEXIUBOCTD
paOOTHUKOB OpraHu3anuu (YIpexKJICHuUs )

1) Jons mosyyaTeneil yciayr, YAOBJICTBOPEHHBIX JOOPOKEIATSIHLHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3aIuu (yupexxaeHus ), 00ecrneunBaronux NepBUIHbIN
KOHTAaKT ¥ WH()OPMHUPOBAHUE TOTy4YaTeNs YCIyTH MPU HETOCPEICTBEHHOM OOpaIlieHun
B opranusaiuio (B % o1 00111ero yucia onponieHHbIX MOJyJYaTeae ycuyr).

2) Jlons moay4yareiaedl ycCayr, YAOBIETBOPEHHBIX J10OpPOXKENATEIbHOCTHIO,
BEKIMBOCTHIO  pAa0OTHUKOB  OpraHm3anuu  (y4pexIeHus),  00ecrednBaronInX
HEIMOCPE/ICTBEHHOE OKa3aHWEe YCIyTd MpU OOpallleHHH B OpraHu3aluio (y4pexxaeHue)
(B % OT 0011IeT0 YKClia OMPOIIEHHBIX TOMydaTeNel yCIyr).

3) Mons mnomywaTtenel yciyr, yAOBIETBOPEHHBIX JOOpPOXKENATEIbHOCTHIO,
BEXJIMBOCThIO PAaOOTHUKOB  OpraHu3amuu  (YYpeXKACHUS) TIPH  HCIOIb30BaHUU
JTUCTAHITMOHHBIX (OpM B3aUMOJCHCTBUS (TI0 TenaedoHy, IO IJICKTPOHHOHW MOoYTe,
C TIOMOIIBIO 3JIEKTPOHHBIX CEPBHCOB (ITOJAaYU DIIEKTPOHHOTO OOpamieHus (3Kaio0sl,
NPE/UIOKCHNS), TOJIyYeHHE KOHCYJIbTAllMM TI0 OKa3blBaEMBIM yCIyraM U IIp.)
(B % oT 00111€T0 YKCIIa ONMPOIICHHBIX MOJTyYaTesiel yCayr).

V. Tloka3zarenu, XapaKTepU3YIOIINE YIOBICTBOPCHHOCTh YCJIOBHUSMH OKa3aHUs
yclyr

1) Jons momjydyareniei yCiyr, KOTOPbIE TOTOBBI PEKOMEHIOBATh OpPraHU3ALHUIO
(yupexxneHue) pOICTBEHHMKAM M 3HAKOMbIM (MOTJuM OBl €€ PEKOMEHIOBAaTh,
ecnu Obl ObUTa BO3MOXKHOCTH BBIOOpa opranHuzauuu (yupexzaeHus) (B % oT oOiiero
YuClia ONPOIIEHHBIX NOJy4aTeNen yCIyr).

2) Jons nomydaresneit yciuyr, yAOBIETBOPEHHBIX OPTaHU3AMOHHBIMH YCIOBUSMHU
OKa3zaHus ycnyr — rpaduxoMm paboTel opraHuzanuu (yupexzacHusi) (B % ot oOiero
YKClia ONMPOIICHHBIX TOJy4YaTeNel yCIyr).

3) Honsa momydarteneit yciyr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBUSMH OKa3aHUS
ycIIyr B opranmzanuu (yupexaeHuu) (B % oOT o00mero 4yuciaa OMpOIIEHHBIX
MoJy4daTesieil yciyr).

DopMblI /151 perucTpauvy NepBUYHON HHGoOpMauu

Pabouas xapra Ne 1
Kpurepuiit «OTKpPBITOCTh U AOCTYIIHOCTH HHGOpMAaLHH 00 OpraHu3anMN»

HaumenoBanue opranuzanuu:
Jlata 1 Bpemsi IpoBeIeHNs] HAOII0AeHUS:
®UO skcnepra, Tem.:

Tabmuna 1
Ilokazamens Ne 1.1 6 Axkme: coomeemcmsue uHpopmayuu o0 OessMeIbHOCMU OpP2aAHU3AYUL,
PpasmeujenHoll Ha 06ued0CMynHbIX UHDOPMAYUOHHBIX PeCcypCax, ee CO0epHcanuio U nopsaoxy (gopme)
pazmewjenus, YyCmaHo8NeHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMU.



(Cormacno cratbe 13 @enpepanpHoro 3akoHa or 28 nmexadbpst 2013 roma Ne 442-03 «O6
OCHOBAaX COLMAJIBHOTO 0OCIykUBaHUs rpaxkad B Poccuiickoit ®denepanum)

OtmMmeTtka 0

Ne

HAJINYHHU
n/ ITapameTpbl OLEHKH
I uHpopManu

"

HA HA

Hanu4yue nndgopmanum o: CTeHAa | cai
X Te

1) JlaTe TOCYIapCTBEHHOW PErHCTPALU B KA4ECTBE MOCTABIIHUKA COLMAIIBHBIX

yeryr

2) | yupeamrene (y4peaUTEIsIX)

3) | mecte HaxoXKAeHUsI, GruHanax (Mpy UX HATUYUH)

4) | pexume, rpadure paboThI

5) | KOHTaKTHBIX TeneoHaX

6) | ampecax AIEKTPOHHOM MOYTHI

CTPYKTYpe 1 00 OpraHax yrnpaBJjeHHs OpraHU3ally COLMATBLHOTO

7)
00CITy>)KMBaHUS
OBOJIUTEJNIE, €r0 3aMECTUTEISIX, PYKOBOIUTENAX (HINAIOB (IIPU UX
8)
HaJIM4Yun),

9) MEpPCOHAIBHOM COCTaBE PAOOTHUKOB (C YKa3aHHEM C UX COTJIaCHSl YPOBHS
o0Opa3oBaHus, KBaTU(UKAIIMK U OTIBITA paOOTHI)

10) | dopme conmanbHOro 00CTyKUBAHUS

11) | BUAAX COUMATBHBIX yCIYT

12) | mopsinke u 00 yCJIOBUSIX MPEIOCTABICHUS YCIYT

13) Tapudax Ha COLUANIbHBIE YCIYyTH

YHCIICHHOCTH TOJTyJaTeNIel COIUATbHBIX YCIYT 10 OopMaM COUATBLHOTO
14) | o6cnyKMBaHUSA ¥ BUAM COLMAIBHBIX YCIIYT 3a CUET OFOKETHBIX
ACCUTHOBaHUI 00JacTh

YHCIIEHHOCTH MOJIyyaTesiel COIMAIbHBIX YCIYT MO (hopMaM COLHMAILHOTO
15) | oOcny)xuBaHKS U BUJAM COIMATBHBIX YCIYT COOTBETCTBUH C JIOTOBOPAMHU
3a CYeT cpeCTB (PU3NUECKUX JIUIL U (MITN) FOPUIMUECKUX JIUIT

MaTepUATLHO-TEXHUYECKOM 00ECTICUCHHH MTPEIOCTABICHUS COIMATBHBIX
ycayr (Haimumyre 000pyI0BaHHBIX TIOMEIIEHUH TS TPE0CTaBICHUS
COLIMANIBHBIX YCIIYT, B TOM 4YHCIie OUOIHOTEK, 0OBEKTOB CIIOPTA, HATUYHE
16) | cpeAcTs oOy4eHus u BOCIMTAHHS, YCIOBHS MTAHUS H obecrieueHue
OXpaHbI 3JI0POBbSI MOJyYaTENICH COUAIBHBIX YCIYT, JIOCTYIT K
WHGPOPMAIIMOHHBIM CUCTEMaM B c)epe COILMATBLHOTO 00CITY)KUBAHUS U CETH
"UntepHer")

KOJIHNYCCTBC CBO6OI[HBIX MCCT IJId ITpuema HOHy‘I&TGJ’IGfI CoMaJIbHBIX
17) YCIYT 1O (l)OpMaM COMHUaJIbHOT'O O6CJ'Iy>KI/IBaHI/I$I, (bHHaHCpreMBIX 3a CUcCT
6IO,[[)K6THLIX ACCUTHOBaHMH 00J1aCTH

KOJIM4eCTBE CBOOOIHBIX MECT JJIsl IpUeMa MoiydaTeNell ColnaIbHbIX
ycIyT 1o popMaM COIUAIBHOTO OOCTYKMBaHHUS, OTNIAYMBAEMBIX B

18) | cooTBeTCTBHHM C IOTOBOPAMH 3a CUET CPEACTB (PU3HUESCKHX JIHIL 1 (HITH)
FOPUINYECKUX JIUI]

o0BeMe MpeaAOCTaBIACMbBIX CONUAJIBHBIX YCIIYT 3a CHCT 6IOI[)KCTHLIX
19) ACCUTHOBAHUM 001acTH

20) o0BeMe NPpEAOCTAaBISICMbBIX CONUAJIBHBIX YCIIYT' B COOTBCTCTBHUU C




JOTOBOPAMHU 32 CUET CPEACTB (PUINUCCKUX JIHII U (MITN) FOPUTUICCKHIX JIUIL

HAJIMYUU JIMLEH3UN Ha OCYLLECTBICHHUE JESTEIILHOCTH, MOAJIEKAIIEH
21) | TMIEH3UPOBAHMIO B COOTBETCTBHH C 3aKOHOAATENILCTBOM Poccuiickoit
denepanun

22) | ¢uHAHCOBO-XO3SIHICTBEHHOM JICSITEIBHOCTH

23) | npaBuiIax BHYTPEHHETO pacropsi/Ka JUIs MoJyJyareaeld CONUAIbHBIX YCIyT

24) | mpaBmiIax BHYTPEHHETO TPYJAOBOIO PacIopsiaKa

25) | KOJUICKTHBHOM JIOTOBOPE

HaIm4Ynun HpeIIHI/IcaHI/Ifl OpraHoB, OCYHICCTBJIAIOIMIUX FOCY[[apCTBeHHbeI
26) | KOHTpOJIb B chepe COLMANTBLHOIO OOCTYKUBAHHUS, H OTYETOB 00
HCITOJIHCHUH YKAa3aHHBIX HpeI[HI/IcaHI/Iﬁ

MPOBEJACHUU HE3aBUCUMOM OLIEHKU Ka4eCTBA YCIOBUM OKa3aHUs yCIyT

27
) OpraHM3aIUsIMU COIIMAIBHOTO OOCIIYKUBAHHUS

O6noBneHue nHpopmarmu B Teuenne 10 pabounx nHen co AHs ee
28) | cosmanus, MONTYIEHNS WIN BHECEHHS COOTBETCTBYIOIIMX H3MEHEHHUH

[Tony4yenue unpopmaiuu Ha caiite He TpeOyeT PErUCTpaluy U
29) | ucrmosp30BaHKE IIATHOTO MPOrPAMMHOTO 06ECIICUSHHUS

Ta0muma 2
Hokazamens Ne 1.2 ¢ Akme: Hanuuue u ¢pynkyuonuposanue na oguyuaibHom catime opeanusayuu
OUCMAHYUOHHBIX CHOC0008 0OPAMHOU C8A3U U 83AUMOOCICIEUS. C NOIYYAMENAMU YCLY2.

Ne

n
/ ITapaMeTpbl OLlEHKHU OT1meTKka 0

11

Hajnnune v pyHKUMOHMPOBaHHE HA O(PUIIUATIBHOM caiTe
OPraHU3alUM JMCTAHIIMOHHBIX CIIOCOO0B 00OPATHOM CBSI3U U
B3aMMO/IEHCTBHSA € MOJYyYATEJIIMHI YCIYT:

HaJIu4Yu | OyHKI
u HOH-UH

1) | Tenedona

2) | SNEKTPOHHOM MOYTHI

ANIEKTPOHHBIX CEPBHCOB ((hopMa JIIsl 10Ia4r AIIEKTPOHHOTO
3) | obOparieHus (Kaa00bI, TPEITOKEHHS), TOJYICHHE KOHCYIbTAIIHU 110
OKa3bIBAEMBIM YCIIyTaM | IIp.)

4) pasaciia «YacTo 3amaBacMble BOIIPOCBD»

TEXHUYECKON BO3MOKHOCTH BBIPAYKEHUS MOIY4aTEIEM YCIIYT MHEHHUS
5) | 0 KauecTBe YCIOBHIA OKa3aHUs yCIIyTr OpraHu3aieil (yapexeHueM)
(HanmMuue aHKeTHl JJIs ONpoca rpaX</1aH MM THIEPCCHUIKU Ha Hee)

Pabouas xapra Ne 2
Kputepnii «KoM(popTHOCTD yCJI0BHI NPEIOCTABICHHUA YCJIYT, B TOM YHCJIe BpeMs 0:KHIAHUS
NPea0CTABICHHUSA YCIYI»
HaumenoBanue opranuzanuu:
Jlata 1 Bpemsi IpoBeJIeHNsT HAaOII0ICHUS:
®UO skcenepra, TeN.:

Tabmuna 1



Ilokazamens Ne 2.1 ¢ Akme: Obecneuenue 8 opeanuzayuu (yupeicoeHu) KomMpopmHuix yciosuil ois
npeodocmasieHus yciye:

Ne OtmMmeTtka o0
i ITapameTpsl oieHKH BBINOJIHEH
UM
1) HaJIM4Yre KOM(POPTHOH 30HBI OTIbIXA (0KHUIaHNS) 000PYAOBaHHON
COOTBETCTBYIOIIECH MEOEIbIO
2) | HaJIW4Me ¥ NOHSATHOCTh HABUTAIIMY BHYTPH OPTraHH3aLUH
3) | HaNIW4Me U JOCTYITHOCTh MUThEBOW BOJIbI
4) | HajnM4Me M JOCTYIHOCTh CAHUTAPHO-TMTMEHUYECKUX TOMEIICHHIA
5) | caHMTapHOE COCTOSIHHE MIOMEIICHUI OpraHU3aluu
6) TPaHCIOPTHASL IOCTYIHOCTH (IOCTYIMHOCTh OOLIECTBEHHOTO TPAHCIIOPTA U
HaJIMYue TapKOBKH)
JOCTYIHOCTH 3aIlMCH Ha MOJIydeHue yciayru (1o tenedony,
7) | c ucronp3oBanueM cetu «MHTepHET» Ha OPHUIHATHLHOM caiiTe
OpraHu3aluu U 1p.)
Padouas kapra Ne 3
Kpurepuii «locTynmHOCTB YCJIYT AJ151 HHBAJIHI0B)»
HanmeHnoBanue opranuzanuu:
Jlata 1 Bpems poBeACHUS HAOIIOIEHUS:
®UO skcnepra, Te.:
Tabnuna 1

Hokazameny Ne 3.1 6 Axme: QOb6opyoosanue nomeweHull opeanuzayuu u npuieaouel
K Opeanu3ayuy meppumopuu ¢ y4emom 00CmynHocmu Oiisi UHEANUOO08.

No OtmeTka 0
w/n ITapameTpbl OLIEHKH BBITOJTHEH
10
1) 000pyI0BaHNE BXOIHBIX TPYIII MaHTycaMu (TI0bEMHBIMH
iaThopmMamMu)
2) HAJIMYKE BBIJICIICHHBIX CTOSIHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJINJIOB
3) HaJIMYKE Al THPOBAHHBIX JIM(TOB, HOPYYHEH, paCIIUPEHHBIX TBEPHBIX
IPOEMOB
4) HAJIMYME CMEHHBIX KPECeN-KOJISICOK
5) HAJINYHE CICIHATBHO O60p}u/,HOBaHHBIX JUTSL ’HBAJITUJIOB CAHUTAPHO-
TUTUEHUYECKHUX TOMEIICHHUH

Ilokazameny Ne 3.2 ¢ Akme: Obecneuenue 6 opeanuzayuu Ycio8uti OOCMYRHOCMU, NO360AIOUSUX
UHBATUOAM NOJYYAMb YCIY2U HAPABHEe ¢ OPY2UMU, 8KIIOYASL:

Otme
e TKA 0
u/n ITapameTpbl OLlEHKH BBIIIO
JIHEHH
"

1) TyOImUpoBaHUE [T MHBAJIUIOB 110 CIYXY M 3pEHHUI0 3BYKOBOM M 3pUTEIHHOM
uHpopMaIuU

2) TyOImMpoBaHUE HAAIMUCEH, 3HAKOB U MHON TEKCTOBOM U rpaduyeckoit HHGpopMauu
3HAaKaMU, BBIIOJITHEHHBIMHU pebeHO-TouedHbIM mpudToM bpaiins

3) | BO3MOXKHOCTh IPEAOCTABJICHHSI MHBAJIMIAM M0 CITYXY (CIyXY M 3pEHHIO) YCIYT




cypronepeBogurKa (TuaocypronepeBo1anKa)

HAJIMYKE ANbTEPHATUBHON BEpPCUH O(PHUIIMATIBHOTO CaliTa OpraHu3amuu s

4) WHBAJIUJIOB IO 3PEHUIO
MOMOII[b, OKa3bIBaeMast pabOTHIUKAMU OPTaHU3AIINH, TPOIISAITUMHI HEOOXO0IUMOE
5) | oOyueHue (MHCTPYKTUPOBAHKE) IO COMTPOBOKICHUIO HHBAIUIOB B IIOMEIIICHHSIX
OpraHu3aIuy 1 Ha MPUJIETAIONICH TEPPUTOPUHN
G) | HAIMUHE BOSMOXKHOCTH NMPEIOCTABICHNUS YCIYTH B IMCTAHIHOHHOM PEKIME W Ha
) JIOMY
Padouas kapra Ne 4
AHKeTa (ONIPOCHUK)
JJIS1 IPOBEeHMs] ONPOCA rPaKIAH
1. YkakuTe OpraHu3anuio, Koropyw Bol oneHuBaere?
[
2. IIpu nmocemeHnyn opraHu3anuu 00pamaIucy Ju Bel kK uHpopManuu
0 ee 1eATeJIbHOCTH, Pa3MeLIeHHOH HAa MH(OPMAIMOHHBIX CTEHAaX B MOMeEIIeHHSX
opraHusauum?
O na
L] mer (mepexon x Bompocy 4)
3. YanosierBopsier Jgu Bac OTKpPBITOCTH, NMOJHOTA W [JOCTYIHOCTH
uHdopManuu
0 JeATeJIbHOCTH OpPraHM3aluM, KOTOpasi pa3MelleHAa Ha HHQoOpManMOHHBIX
CTeHJaX B opraHusauum’?
U na
L] uer, Tak kak
4, IHoab3oBanuch Ju Bbl opuiuasbHbIM CAHTOM OPraHM3alMU, YTOOBI
MOJIyYUTh HH(POPMALIMIO 0 ee AesITeJIbHOCTH?
L na
[ mer (mepexon k Bompocy 6)
5. YnosiaerBopsier Jgu Bac OTKpPBITOCTH, NOJHOTA W [OCTYIHOCTH
HuHpoOpMaN K
0 JeSITeJJbHOCTH OPraHHU3alMU, KOTOpPas pa3MelleHa Ha o(HUUIMAJIBHOM caiiTe
opranusanum?
L na
L] uer, Tak kak
6. Yaosaersopsirlor M Bac caeaywoummue ycaoBus KOM@POPTHOCTH
NPeI0CTABIEHUS YCJIYT B OPTraHU3aUMU? (npu noI0dCUmMenbHOM omeene 3anucams —
oa; npu OmpuyameibHOM Omeeme, YKA3amMv N0  B03MONCHOCMU, NPUYUHDBL
Hey008/1emeopeHHOCML)
Pesyabrar
YcaoBust npeaocTaBJIeHUs YCIYT):
(na, Her)

HaJau4yue KOM(OPTHOM 30HBI OT/IbIXa (oxkumanus),
000pyIOBaHHOM COOTBETCTBYIOINIEH MEOEINbIO

HIMYME M TOHATHOCTh HABUTALUWM BHYTPU OpraHMU3alUu
(yapexxaeHus)

AOCTYITHOCTb MMUTHEBOM BOIBI

HaJIMYUC U JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX MMOMEIICHU M




CaHUTapPHOE COCTOSIHUE IIOMEILCHUIM OpraHu3alui

HaJIMYMe MapKOBKU Ha MPUWJIErarolled TEpPUTOPUM OpraHu3aluu
(yupexnenus)

JOCTYITHOCTD 3allMCH Ha MOJy4EHHE YCIIYTH 110 Tenedony

JOCTYIHOCTh 3alliCH Ha TOJYYEeHHE YCIYrH Ha OQHIHaIBHOM
caiite opranuzauuu (yu4pexJIeHus)

JOCTYIIHOCTh 3allUCM Ha IIOJIY4YEHHE YCIYId IIOCPEACTBOM
Enunoro noprana rocy1apCTBEHHbIX U MYHULIUIIAIBHBIX YCIyT

JNOCTYIIHOCTh 3allUCH Ha IIOJIy4CHHE YCIYTH IIpU JIMYHOM
IIOCEUIEHUHN

7. Ounenure CBOCBPEMCHHOCTDb OKa3aHUA YCJIYT'U

[J cBoespemenno
[] me cBoeBpemenHo, Tak Kak

8. HNmeere u Bel (Mim Juno, npeacraBuTe/ieM KOTOpOro Bel

sIBJIsieTeCh) YCTAHOBJIEHHYIO TPYIIIY HHBAJUAHOCTH ?

O na
[ wer (mepexon k Bompocy 10)

9. Yaosaersopsitor Jau  Bac caeayroimme

YCaoBudaA JOCTYIMHOCTH

npeaocraBjacHud yCiayr 1 HHBAJIUIAOB B opraﬂmaunn? (npu noJiootcumeslbHom
omeenie 3anucams — Oa; npu ompuyamejibHoM omeeme, yKasambv, no 603MOICHOCNIU,

NPUYUHBL HeYO081emE8OPEHHOCMIL)

Ycj10BUSI JOCTYITHOCTH YCJIYT AJISl HHBAJIN/I0B:

Pe3yabTatr
(na, HeT)

Haiuuue AyOJIMpOBaHUSA A WHBAIUIOB IO CIyXy M 3PEHHUIO
3BYKOBOU W 3pUTEIBHONU HHPOpMAITUN

Hajgu4ue TyOaupoBaHUS HAAMKMCEH, 3HAKOB M MHOW TEKCTOBOW H
rpaguveckoil MHPOPMAIIMK 3HAKAMHU, BBIMOJHEHHBIMHU pelbeHO-
ToYeqHbIM IpudTOM bpaitis

HAJIMYHE BO3MOXHOCTH NPEIOCTABICHUS WHBAIMAAM TI0 CIYXY
(cmyxy " 3pEHHIO) ycIyr CYpZIOTIEPEBOTYHKA
(TdI0CYpIOTIEPEBOTUNKA)

HaIn4uc aHbTepHaTHBHOﬁ BCpCHUHA O(i)HHI/IaJ'IBHOl"O caira
OpraHr3anyvu i1 HHBAJIUA0B 110 3PCHULIO

HaJIM4YMEe TMOMOIIM, OKa3blBA€MON pPAaOOTHUKAMH OPTraHU3alUU IO
COMPOBOXKICHUIO WHBAIMJIOB B IMOMEIICHUSX OpPraHU3alud U Ha
MPUJIETAIOIIEH TEPPUTOPUHU

HaJIMYHUEC BO3MOKHOCTHU NPCAOCTABJICHUSA YCIYTH B JUCTAHIITMOHHOM
PEKUME UK HA IOMY

10.  VYnoBiaerBopenbl Jau Bbl /100pokesaTebHOCTBIO, BEKJIMBOCTHIO
Pa00THUKOB OPraHU3aLMHU NPU NEPBUYHOM 00PALIECHUU B OPTraHU3ALHUIO

O na

I:] HET, TaK KaK

11.  VYpoBierBopeHbl Jau Bbl /100poke/aTeIbHOCTBIO, BeXKJIMBOCTHIO
Pa00THUKOB OPraHU3alMH{, HENOCPEACTBEHHO OKA3bIBAKIINX YCJIYTH



O na

O mer, Tak xak

12.  Moab3oBajuch Ju Bbl KAaKUMU-IH00 TUCTAHIHOHHBIMHM CIIOCOOAMM
B3aMMOJIeliCTBHUS ¢ opranu3amnueil (TesedoH, JIeKTPOHHAS MOYTA, 3JIeKTPOHHbII
cepBuc (popmMa 1151 MOJAYM IJIEKTPOHHOTO oOpameHus: (;Ka100b1, MPeEII0KEHHUsT),
MoJIyyeHHe KOHCYJIbTAllMM 10 OKa3bIBaeMbIM yciayram), pasgea «Yacro
3aJlaBaeMble BONPOCHD», AHKETA /IJIsl ONPOCca IpakiaH Ha caiiTe U mpoumne.)?

L na
L] mer (mepexon x Bompocy 14)
13.  VYnaoBiaerBopenbl Jau Bbl [100poxkesaTebHOCTHIO, BEKJIHBOCTHIO
PA0OTHUKOB OpPraHM3alM¥ TNPH JUCTAHIHMOHHOM OOpallleHHH B OPraHU3alUI0?
(npu  nonodCUMeENbHOM omeeme 3anucamsv — 0d, Npu OMPUYAMenrbHOM omeeme,
VKA3amb, N0 803MONCHOCIU, NPUYUHBI HEYOO081eMBOPEHHOCMU)
Pe3yabTatr
JucTaHMOHHBIE CIIOCOOBI 00pallleHUS:
(na, HeT)
o Teseony
10 AJEKTPOHHOM MOYTE
C TIOMOUIBIO AJIEKTPOHHBIX cepBUCOB («Bompoc-otBeT», «MHTEpHET-
MIpUEMHas» U Jp.)
OHJIaH-KOHCYJIbTAIUs IO OKa3bIBAEMBIM yCIIyraM
14, IlocoBeryere Jau Bbl CBOMM PpOACTBEHHHKAM H 3HAKOMBIM
odOpaTuThes
B JAHHYI0 OPraHHU3aLHIO0 32 MOJy4YeHUeM ycayr?
U na
O mer, TaK KaK
15. VYnoBjerBopeHbl Bbl OpraHM3anMoOHHBIMHM YCJOBUSIMH OKA3aHHUS
yeayr — rpaguxomM padoThl  oOpraHusanvu  (moapasaesieHusi, OTAeJbHBIX
CIEeNMAJIMCTOB), HABUralMel BHYTPH OPraHu3anuu?
O na
[ mer, TaK KakK
16.  YnoBjerBopenbl Bbl B 1eJOM YCI0BHSIMHM OKa3aHHsl YCJIYr B
opranusanum?
O na
O mer, TaK KakK

Bamm npensioskenusi, moxkeJaHus M0 YJYYIICHHI0O Ka4eCTBA YCJIOBHH NMPeJOCTABIAEMbIX
yeayr:

Ilpeonasznauenvl 0na nonyuameneii U 3aKOHHbIX npeocmasumeneil noayuameneil
YCIIyZ Op2aHU3AUUIL COYUANLHO20 00CYIHCUBAHUA

1. Bbl yAOBIETBOPEHBI OTKPBITOCTHIO, MOJHOTOM M JOCTYIMHOCTBbIO HH(pOpMAIUU
0 JEeSATEIIbBHOCTH OpraHu3aIun?



2. Bbl ynoBneTBOpeHbl KOM(POPTHOCTHIO YCIOBUN MPENOCTABICHUS YCIIYT?

3. Y 10BIE€TBOPEHBI I BBl JOCTYITHOCTBIO YCIIYT U1 UHBAIUIOB?

4. Moxete 11 Bpl BBICOKO OLICHUTH J100pPOXKENATENBHOCTh, BEXIMBOCTh PAaOOTHUKOB
OpraHu3aluy, 00ecneYnBaOIMX NEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE MOJTyUaTeIs
yCcayru?

5. Moxete 1 Bbl BBICOKO OLEHUTH JOOPOKETATEIBHOCTh, BEKIMBOCTH PAOOTHUKOB
opraHu3anuu, 00ecrneynBaroX HEMOCPEICTBEHHOE OKa3aHUe YCIIyTru?

6. Moxere 1 Bbl BBICOKO OLIEHUTH JOOPOKETATENBHOCTD, BEKIUBOCTH PAOOTHUKOB
OpraHu3alyyd TpU MCHOJIB30BAHUM JUCTAHIIMOHHBIX (OpPM B3auMOJAEUCTBUS (11O
TenedoHy, 10 JIEKTPOHHOMU MOYTE, C TOMOIIBIO AIEKTPOHHBIX CEPBUCOB)?

7. VYpaoBnerBOpeHbl JIM  Bbl  OpPraHM3allMOHHBIMM  YCIOBUSIMH  OKa3aHUS
ycIyT — rpaduKoM paboThl opraHu3auuu (yupexaeHus )?

8. YnoBneTBopeHbl 1M Bbl B 1I€IOM YCIOBUSIMM OKa3aHHWsl YCIyr B OpraHHU3alUH
(yupexxnenun)?

9. Cuunraere 1 Bbl, 4YTO JaHHYI0 OpPraHM3alHAI0 MOXHO ITOCOBETOBATH 3HAKOMBIM,
POJICTBEHHHUKAM, €CJIM BAPYT UM 3TO MOHAT00UTCS?



I'naBa 2. Meroauka pacyera nmokasare/jieil KauecTrBa padoThl
OpraHM3anuii CONMAIBLHOr0 00C/IyKMBAHUS

[IpenBaputenbHble pe3ynbTaTbl MNPOBEACHUS HCCIENOBAaHHUA, B TOM YHCIIE
MPOEKTbl PEUTHUHIOB, METOAMKAa HUX (OPMHPOBAHUS MU OOOCHOBAHHUE pPE3YIbTATOB
pelTHHIOB, HampaBisitoTcss OOILECTBEHHOMY COBETY JUIsl OOCYXKIEHUS pPe3yJbTaTOB
HE3aBUCUMOM OLEHKM B OTYETHOM TNEepHoJe U pa3paboOTKU MpeasIOKEHUI
M0 YJIYYIIEHUIO KauecTBa pabOoThl OpraHu3aluil COUAIbHOTO OOCITYKUBAHUS.

XapakTepuCcTHKA 00X KPUTEPHUEB U MOKa3aTe el OLeHKH KayecTBa
YCJIOBUI OKa3aHUA YCayr
. Jua pacyeta KOJNMYECTBEHHBIX pE3YJIbTATOB HE3aBUCHUMOW  OLIEHKH
YCTaHABJIMBAECTCS CJIEAYIOIAs 3HAYMMOCTh OOLIMX KPUTEPUEB OILICHKM KadecTBa
YCIIOBUI OKa3aHUS yCIIYT:

Tabnuma 1
«3HAYMMOCTh OOIIMX KPUTEPUEB OIICHKN KaueCTBa YCIOBHH OKa3aHUS YCIIYT»
HaumeHnoBaHue kpuTepus Koappumment
3HAYUMOCTH

OTKPBITOCTH M JIOCTYITHOCTh  WHpOpPMAIuu 00

OpraHu3aIiy COIMAIBHOTO O0CTYKMBAHUS 20%
KOM(OPTHOCTD YCIOBUM MTPEAOCTABICHUS YCIYT 20%
JTOCTYIMTHOCTh YCIYT JJI1 HHBAJIUIOB 20%
T00pOXKETaATEIHHOCTD, BEKJINBOCTD PabOTHUKOB

OpraHu3aIi COIUATBHOTO O0CTYKMBAHUS 20%
yJIOBJICTBOPEHHOCTh YCIOBUSMHU OKa3aHUS YCIyT 20%

CymMa BeIMYHMH 3HAYMMOCTH OOIUX KPUTEPUEB OIEHKH KadyecTBa YCIOBUH
oKazaHus yciayr coctanisier 100 mpoieHToB.

2. ConepkaHMe KpPUTEPUEB OLEHKU XapaKTEPHU3YIOT MOKA3aTEIN TAKOW OLICHKHU.
3HaueHUE TMOKa3aTeJaeld ONpeAeNsieTCs COBOKYIMHOCTBIO MapamMeTpoB, MOMJIEKAIINX
OLICHKE.

3. 3HaueHMs T[OKa3aTeJed OLEHKU OIpPENEsioTCsI B COOTBETCTBUU C UX
napamMeTpaMi WM WHIWKATOpPaMH, TPUBEICHHBIMU B Tabmuie 2 «XapaKTepUCTUKH
[OKa3aTesiel He3aBUCUMOM OLIEHKU Ka4eCTBa yCIOBUN OKa3aHUS YCIIyI».

IHoka3atenn, xapakrepusywiune 0o011e KPUTEPHH OLIEHKH Ka4eCcTBa
YCJOBHIl OKa3aHUS YCJIAYI OpraHu3auusaMu B cdepe cOHATBLHOr0 00CaYyKMBAHUS
Pecny0oiuku bypsitus.

N n/n ITokaszarens MaxkcumanbHast | 3HAYUMOCTb 3HaueHue
BEJIMYMHA nokaszatessl | Iokasaress ¢
YUETOM €Tro
3HaYUMOCTHU
1. Kpurepuii "OTKpBITOCTb U IOCTYITHOCTh HHPOPMALIMU 00 opranu3ammu”
1.1. |CootBercTBHE uHpopMalnuu 0 100 6amioB 30% 30 GayoB




JeATEIbHOCTH OpraHu3aluy,
pa3MeIeHHON Ha 0011eA0CTYITHBIX
WH(POPMAIIMOHHBIX  pecypcax, MEepeyHIO
uHpopmanuu W TpeOOBaHUSM K HEW,
YCTaHOBJICHHBIM HOPMaTHUBHBIMU
MPABOBBIMU aKTaMH:

- Ha WHQOPMAIMOHHBIX CTEHIAX B
MOMEUICHUN OPTaHU3AIIH,

- Ha O(UIMAIBHOM CalTe OpraHM3aluH B
UH(POPMAITMOHHO-
TEJIEKOMMYHHUKAITHOHHON cetn
"NnTepuer".

1.2.

Obecrieyuenre Ha oduUMAIBHOM caiiTe
OpraHu3aIuu HATHYUS "
(YHKITMOHUPOBAHWS JUCTAHITHOHHBIX
croco0oB oOpaTtHO# CBSI3U u
B3aMMO/ICHCTBHS C TIOJYJaTEISIMU YCIIYT:

- TenedoHa,

- DJIIEGKTPOHHOM MOYTBHI,

- DJEKTPOHHBIX CcepBUCOB ((popma s
oayu 3JIEKTPOHHOTO
00OpareHus1/xKaao0bl/IPeII0KCHHIS;
pazgen "Yacto 3amaBaeMble BOIPOCHI'";
MOJIyuYeHUe KOHCYJIbTaIlH 1o
OKa3bIBa€MbIM yCJIyraMm H 1p.);

- o0ecrnieueHue TEXHUYECKON BO3MOXKHOCTHU
BBIPAKEHUS MOJIy4yaTeseM YCIyr MHEHHUS O
KauecTBE OKazaHWUd YCIyr (Hajaudue
aHKeThl JUIsl Ompoca TpaxJIaH MU
TUIEPCCHUIKY Ha HEe)

100 6amx10oB

30%

30 6amnoB

1.3

Hons roJry4yaresen YCIIYT,
YJOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JOCTYNHOCTbIO HH(pOpMaIUu
0 JeATeIbHOCTH OpraHu3aluy,
pasMelleHHOH  Ha  MH(OPMALMOHHBIX
CTeHJaX, Ha caiiTe B HH(pOPMAIMOHHO-
TEJIEKOMMYHHUKAaMOHHOM ceTH "HTepHeT"
(B % oT ofmero uncia OMPOIIEHHBIX
noJry4yartesnen yciyr)

100 6am1oB

40%

40 6ayuI0B

Hroro

100%

100 6asutoB

Kpurepuii "KomdopTHOCTS YCI0BUil IpetocTaBiaeHus ycayr"

2.1.

Obecneuenue B OpraHu3alu
KOM(OPTHBIX YCIIOBUIA Ut

100 GamtoB

50%

50 6amoB




IIPEAOCTABIICHUS YCIIYT:
- Hajguuue KOM(OPTHOM 30HBI OTIBIXa
(oxunanus);

- HQJIMYME U IIOHATHOCTb HaBUTALUU
BHYTPH OpraHU3alLlNY;

- JOCTYITHOCTbh TUTHEBOM BOJIBI;

- HQJIA4YME U JOCTYIIHOCTb CAHUTAPHO-
TUTMEHUYECKMX  MOMEUIeHUH  (YucroTra
IIOMEUIEHU, HAJIWYME MBUIA,  BOJBI,
TyaJIeTHOH Oymaru u mp.);

- CaAHHUTAPHOE COCTOSIHUE IOMEIECHHI
OpraHu3aluii;

2.2.

Hous HoJTy4aTesnen YCIIYT,
YAOBJIETBOPEHHBIX KOM(pOPTHOCTHIO
YCIIOBHH TpenocTaBieHus yciayr (B % OT

oO11ero 4ucia ONMpOIIEHHBIX MoJTydaTeneit
yeuyr)

100 6amx1oB

50%

50 6amnoB

Hroro

100%

100 6a1oB

Kputepuii "JlocTymHOCTB yCIyT 1J11 HUHBAINUIOB"

3.1.

O6opynoBanue TEPPUTOPHH,
MpUjeraloeld K OpraHu3alud, W ee
MOMEUICHUH C y4eTOM JOCTYITHOCTH ISt
WHBAJINJIOB:

- oOopynoBaHuWe  BXOJHBIX  TPYII
MaH/yCaMu/TI0IbEMHBIMHU TUIATHOPMAMU;

- HaJHW4Yhe BBIJICJICHHBIX CTOSIHOK JUISI
ABTOTPAHCIIOPTHBIX CPEJICTB UHBAIUJIOB;

-  HaJM4Yue aJanTUPOBaHHBIX JH(TOB,
MOpYyYHEH, pacIIMpEeHHBIX  JBEPHBIX
MIPOEMOB;

- HaJIMYUE CMEHHBIX KPECeN-KOJISICOK;

- HaJIMYHMEe CICUUAILHO O0O0PYIOBaHHBIX
CAaHUTAPHO-TUTUECHUYECKUX TIOMEIICHUI B
OpraHu3aIuu

100 6amoB

30%

30 6amoB

3.2.

OOecrnieueHre B OpraHM3alld  YCIOBHM
JOCTYITHOCTH, IIO3BOJIAIOIIMX WHBAINAIAM
[IOJIy4aTh YCJIYTM HapaBHE C JPYTHUMH,
BKJIIOUAS:

- TyOnupoBaHUe Ul UHBAIUIOB MO CIIYXY
U 3pPEHHUI0 3BYKOBOM M  3pUTEIBHOU
uHpOpMaInu;

- n1yOnupoBaHUE HAANHUCEH, 3HAKOB U MHOM

100 6amtoB

40%

40 0ayuI0B




TEKCTOBOM M Tpaduueckoi HHPOpMALUU
3HaKaMH,  BBINIOJHEHHBIMH  pelbeHO-
TOUYEYHBIM MpupTOM bpaiis;

- BO3MOKHOCTb NIPEIOCTaBICHUS
WHBAJIMJIAM M0 CIyXy (CIIyXy U 3pEHHIO)
ycayr CYpJOTIEPEBOTINKA
(TrdITOCYpIOTIEPEBOTUHKA);

- HaIMYHME aJbTEPHATUBHOW  BEpPCHH
o(HIMATBHOTO CaliTa OPraHU3alliy B CETH
"NHTepHer" 1y MHBAINUJIOB 110 3PEHMUIO;

- TIOMOIIb, OKa3blBaeMas pPaOOTHUKAMH
OpraHu3aIid, MPOIIEAITUMHI HE00X0AMMOe
oOyueHue (MHCTPYKTHpPOBAHUE)
(BO3MOXKHOCTb COIIPOBOXICHUS
paboOTHUKAMU OpraHU3aIim);

- HAJIWYHE BO3MOXXHOCTH TPEIOCTABIICHHUSI
YCIYTH B TUCTAHIIHOHHOM pEeXHME U Ha
oMy

3.3.

Hous oJTyJarenen YCIIYT,
VIOBJIETBOPEHHBIX JIOCTYITHOCTBIO YCIIYT
st uHBAMIOB (B % oT oOmiero umcia
OTNPOIIEHHBIX  TOJIydarened  yciuyr -
WHBAJIHUJIOB)

100 6amoB

30%

30 6amnoB

Htoro

100%

100 6asutoB

Kpurepuii "JloOporkenaTeIbHOCTb, BEXKIMBOCTh PAOOTHUKOB OpraHu3aruu'

4.1.

Hons noJydaresnen YCIIyYT,
yIIOBJIETBOPEHHBIX

N0OPOKEIATEeTHHOCTHIO, BEXJIUBOCTHIO
paboOTHUKOB OpraHu3aIuy,
o0ecreynBaroNX MEePBUYHBIA KOHTAKT U
nHGOPMHUpPOBAHHE  TOJyyaTels  yCIyrd
(paOOTHHUKHM  CHOPABOYHOM, KACCHUpPbl U
rpouee) npu HEMOCPEJICTBEHHOM
oOpamienun B opranuzauuio (B % OT
o0I1ero 4ricia OMpOIIEHHBIX MONydyaTeneit

yemyr)

100 6am1oB

40%

40 6ayuI0B

4.2.

Hous roJtyJaresnen YCIIYT,
YIIOBJIETBOPEHHBIX

T0OPO’KENaTENbHOCTBIO, BEJINBOCTBIO
pabOTHHUKOB OpraHu3aluy,
o0ecreynBaromux HENOCPEACTBEHHOE
OKa3aHHe yCIYrM IpH OOpalleHuu B
opranm3aiuio (B % oOT oOmiero uwucna

100 6amtoB

40%

40 6ayuIoB




ONPOILIEHHBIX NOJy4yaTeaei yciayr)

4.3.

Hous HoJTy4aresnen YCIIYT,
yJIOBJIETBOPEHHBIX
T0OPO’KENATENBHOCTBIO, BEXITUBOCTHIO
pabOTHUKOB OpraHu3aluu npu
WCTOJb30BAHUU  JTUCTAHIIMOHHBIX  (OpM
B3auMoJieiicTBus (Mo  TenedoHy, 1O
AJEKTPOHHOM  MMOYTe, C  [OMOUIBIO
AIIEKTPOHHBIX CEpBHUCOB (momaum
AIIEKTPOHHOTO
oOpareHus/Kano0/mpeyIoKeHN N, 3amucu
Ha  TIOJYYE€HHE  YCIYTH, TIOJy4eHHEe
KOHCYJIbTAIIMH IO OKa3bIBAEMBIM YCIyram
u up)) (B % or oOmero uyucia
OTIPOILIEHHBIX NOJyYaTeneil yciayr)

100 GanmoB

20%

20 dayutoB

Hroro

100%

100 6a1oB

Kpurepnii "V 10BI€TBOPEHHOCTH YCIOBUSAMH OKa3aHUSA ycayr"

5.1.

Jons momydareneld  yciuyr,  KOTOpbIE
TOTOBbl  PEKOMEHOBATh  OPraHU3ALUIO
POACTBEHHHUKAM M 3HAKOMBIM (MOTJH OBl
€e PpEeKOMEH/I0BaTh, eciu Obl Oblia
BO3MOXHOCTh BbIOOpa opranuzauuu) (B %
oT  o0mero quciia  OMNPOIICHHBIX
MoJTyJaTesIe YCIyr)

100 6amoB

30%

30 6amoB

5.2.

Hons nojyyaTesnen YCIIyYT,
yIIOBJIETBOPEHHBIX  IpadUKOM  pabOThI
opranmzaiu (B % OT oOmero uyucna
OTIPOILIEHHBIX MOJyYaTeneil yciayr)

100 6am1oB

20%

20 GauIoB

5.3.

Hons IoJry4daresen YCIIYT,
YIOBJIETBOPEHHBIX B LEJIOM YCIOBHUAMHU
OKa3aHMs ycIyr B opranuzauuu (B % OT
o011ero yuciaa ONpoIIEHHBIX MoJyyaTesnei

yemyr)

100 6am1oB

50%

50 6amoB

Hroro

100%

100 6asutoB




Iopsaaok pacuera nmokasartesei, XapakTepu3yKIIMX 001He KPUTEPHHU
OLIEHKHU Ka4yecTBa

1. 3HaueHne mapameTpa, BBIPAKEHHOTO B MPOICHTAX, NEPEBOAUTCS B 3HAUYCHUE

napameTpa, BEIPAKEHHOT0 B 0ajiax, ClIeIyouuM o0pazoM:
1% =1 6amn.
2. 3HaueHus ToKa3aTeNel o KaKIOMY KPUTEPHUIO paCCUUTHIBAETCS IO (hopmyIie:
M= 1mij)/Ji,

riae M — NOpsSAKOBBII HOMEp KpUTEpHs OLIEHKH KayecTBa, M=1..5;

| — MOPSIIKOBBIN HOMEP IMOKa3aTess OLEHKH KadecTBa, 1=1..3;

] — MOPSIIKOBBIN HOMEP MapamMeTpa MmoKa3aTels OIICHKH KadecTsa, J=1..2;

Mmij — 3HAYCHUE |-TO MapaMeTpa IO I-OMy IMOKA3aTeNl0 OICHKH M-TO KpUTepus,
B Oajiax;

Ji — KOJIMYECTBO YUUTHIBAEMBIX MTAPAMETPOB I-0r0 MOKa3aTessl OICHKH KauecTBa.

Ilo kpumepuro 1 «Omkpvimocms u 00CmMynHoCmy UHGopmayuu 06 opeaHuzayuu»

— IT'; — s3naveHume mokasaTens 1.1, paccuuTBIBaeTCS KakK CpEIHSs
apudMeTHIecKas BeJIMYMHA 3HaUeHui ero mapamerpos (1.1.1 u 1.1.2):

M= (m111 + m112)/2,

KOJIMYECTBO Pa3MENIEHHBIX MAaTEPHAJIOB
rae mi11112=(  KOJMYECTBO MAaTEpHAIOB, pPa3MeEIleHHEe KOTOPHIX )%100;
SIBIIIETCA HEOOXOAUMBIM B COOTBETCTBUU C
YCTaHOBJIEHHBIMU TPEOOBaHUSAMHU

— T1', — 3Hauenwne mokazarens 1.2:
1_
[T=1121,

r€ Ti121— 3HAYCHHUE TTapaMeTpa, ONMPEIEICHHOE B COOTBETCTBUH CO 3HAUCHUEM
WHIUKAaTOPOB MapaMeTPOB OIEHKH U3 TabNIuUIIbI 2, B Oaax;

— I3 — 3Hauenme mnokaszaTens 1.3 paccuMTBIBAETCS KaK CPEIHSS
apudMeTHIecKas BeTuunHa 3HadeHuil ero nmapametpos (1.3.1 u 1.3.2):

[Y3= (131 + m1.32)/2,
KOJIMYECTBO MOJIy4aTeIeH yCIIyT, YIOBIECTBOPEHHBIX
KaueCTBOM, TIOJITHOTOM M JIOCTYITHOCTHIO MH(OpMAITUH O
JeSTENHPHOCTH OpTaHU3aINH, pa3MeIIeHHONW Ha cTeHmax B )x100;
MTOMEIIECHUSX OpTraHU3aIHH
o0I1Iee YHCII0 OMPOIICHHBIX IMOIydaTesIe yCayr

rpc nI3i1-=

(

mi32=( KOJINYECTBO MOJIyYaTeNed yCIyT, YAOBIETBOPEHHBIX )%100.




Ka4ueCTBOM, MOJIHOTON U JOCTYMHOCTHIO HH(POPMAIUU O
NESTEIIbHOCTA OPraHu3alnu, Pa3sMEIICHHON Ha CaTax B
cetu «MHTEpHET»
00111e€ YMCIIO OMPOIICHHBIX MOJTydaTesiei yeiayr

I1o xpumepuio 2 «Komgpopmuocme ycnoeuii npedocmasienus yeuy2y
— T1% — 3nauenwme noxasarens 2.1:
2 _
[19= 1211,

I€ Ip11— 3HAYCHHUE IapaMeTpa, ONPEIEICHHOE B COOTBETCTBUM CO 3HAYCHUEM
UHANKATOPOB MapaMeTPOB OLEHKU U3 TaOIUIBI 2, B Oaax;

— TI%, — 3nauenwue noxasareis 2.2:

[1%3= 1231,
KOJIMYECTBO MOJIyYaTesael YCIyr, YAOBIETBOPEHHBIX
KOM(pOPTHOCTEIO IPEJOCTABIIEHHS YCIIYT }x100
001I1e€ YMCII0 ONPONIEHHBIX MTOJIyYaTeaeN YCIyr '

rapc 1Ip21= (

ITo kpumepuio 3 «Jocmynnocms yciye 015 UHEATUOO0B)
— TI%; — 3Hauenue mokasarens 3.1:
3 _
I[I°1= 1311,

rJic  I1311— 3HAYCHHUE TapaMeTpa, ONPECIICHHOE B COOTBETCTBHH CO 3HAUCHUEM
HWHIMKATOPOB ITApaMETPOB OLICHKH W3 TaOJHIIBI 2, B Oaiax;

— TI3, — 3Hauenwue mokasareis 3.2:
3 _
I[I°= 1321,

A€ 1321 — 3HAYEHUE MMAPAMETPA, OMPEACICHHOE B COOTBETCTBUM CO 3HAYEHUEM
WHJUKAaTOPOB IMapaMeTPOB OLIEHKHU M3 TaOJIHIIBI 2, B Oajuiax;

— TI3; — 3Hauenwue mokasarens 3.3:
3 _
[I°3= 1333,

rae 1333 KOJIMYECTBO MOIyYaTeNeN yCayT, YAOBIETBOPEHHBIX )x100
=( JOCTYITHOCTBIO YCIIYT ISl UHBAIUAOB '




o011ee YuCII0 ONMPOUIEHHBIX MTOJIydaTenel yCIyr -
WUHBAJIU/I0B

Ilo kpumepuio 4 «/JobpooicenamenbHOCMb, 8eHCIUBOCTL PADOMHUKOE OPSAHUIAYULI
KYIbMYpbl»

— 1%, — 3nauenwue nokazarens 4.1:
4 _
IT"= 1411,

KOJIMYECTBO NOJIyYaTeIeN yCIIyT, YAOBIETBOPEHHBIX
T00POKENATENBHOCTb., BEAXINBOCTHIO PAOOTHUKOB
A€ Il411=  opraHu3aluH, 00eCIeUNBAIOUIUX MEPBUYHBIN KOHTAKT U )x100;
( UH(GOPMHUPOBAHUE MOIYYaTelNsl YCIYTU
o011ee YMCII0 OMPOLIEHHBIX MOJIydaTenen yciIyr

— TI*, — 3nauenwue noxasareis 4.2:
4 _
IT%= 1421,

KOJIMYECTBO TOJIyYaTesiel yCIIyT, YA0BIETBOPEHHBIX
00POKENATENBHOCTD., BEXKIMBOCTHIO PAOOTHUKOB
rae M421= opraHu3zanuu, 00ecreuynBaroInX HEMOCPEICTBEHHOE )x100;
( OKa3aHME YCIYTU '
o0111ee YKCIIO ONMPOIICHHBIX MOTyYaTeNe yeiayr

— TI% — 3Hauenue mokasarens 4.3:

[1%3= 1431,
KOJMYECTBO MOJIyYaTesIell YCIyr, yaA0BIETBOPEHHBIX
I00OPOXKETATENHEHOCTD., BEKINBOCTLIO pAOOTHUKOB
TIC TM431=  opradu3alyy IPH UCIIONL30BAHUU JUCTAHIIMOHHBIX (popM )x100.
B3aMMOICHCTBHSI
0011ee YMCII0 ONPOLIEHHBIX MOAYYaTeNEH yCayr

ITo kpumepuio 5 «Y0061emeopennocmo yCio06UAMU OKA3AHUS YCLY2»
— II°; — 3Hauenwue mokasarens 5.1:
5 _
IP1=1s511,

KOJIMYECTBO MOIy4aTeNeN yCIayT, KOTOPbIE TOTOBBI

rpe Ilsi1-=
a ( PEKOMEHI0BATh OPraHU3aIUI0 POACTBEHHUKAM U

)x100;




rac

3HAKOMBIM (MOTJIU ObI PEKOMEHI0BATH)
o0111ee YKCIIO OMPOIICHHBIX MOJTydaTesei yeiayr

5
I°= 1521,

KOJINYECTBO NOJTydaTesIel yCIyT, YAOBIETBOPEHHBIX
OpraHU3allMOHHBIMU YCJIOBUSIMU OKa3aHUS YCIYT )x100;
)

rae  ms21=( =
o011ee YUCIIO OMPOLIEHHBIX MOJIydaTeNe yCciIyr

- H53 — 3HAYCHME TToKa3aTensa 5.3:

5 _
[IP3= 1531,
KOJIMYECTBO MOJIyJaTeael YCIyr, yAOBIETBOPEHHEIX B
1I€JI0M YCJIOBMSAMH OKa3aHMsl yCIyT B OPraHU3aliuK )x100

rae ms31=( -
0611166 YUCJIO OMPOMICHHBIX IMOJYYaTCJICHU YCIIYT

3. Uroromas omenka mo kputeputo K B Oammax s KaxJIoW OpraHu3aluu
ompenenseTcss Kak cymMMa 0ajuioB MO BCEM IOKa3aTessiM IO JaHHOMY KPUTEPUIO C
YYETOM UX 3HAYUMOCTH:

K™=Y"a™xI1M = a™ xI1M; + amoXIT", + aMax]1Ms,

rae M — MOPSAKOBBINA HOMEP KPUTEPHS OLIEHKH KadecTBa, M=1..5;
| — MOPSIIKOBBIN HOMED MMOKa3aTess OLEHKH KadecTBa, 1=1..3;
[1™; — 3HaveHus i-ro mokasaTelis o M-My KpUTEPHIO, B Oajax;
a™; - 3HAYMMOCTh ITOKa3aTEI.

4. HroroBas OlLEHKa KauyecTBa YCJIOBUM OKa3aHHs YCIyT B OpraHU3aluu
ompejeNsieTcsl Kak cyMma OajyioB MO BCEM KPUTEPHUSM i JAaHHOW OpraHU3alluU C
YYETOM UX 3HAYUMOCTH:

Sn :memen = bl>< Kln + bZX Kzn + ng K3n+ b4x K4n + b5x K5n,

N — HOMEp OpraHU3aIK KYJIbTYpHI JUIsI KOTOPOH PAaCCUUTHIBAETCS UTOTOBAS OIICHKA Sp,
n=1..N;
N — KoJIu4ecTBO OpraHu3aluid, B OTHOILIEHHH KOTOPHIX IPOBEJEHA OLIEHKA B
KOHKPETHOM OTpaciu KyJbTypbl B KOHKpETHOM cyOBbekTe PD;

M — NOPAIKOBBIN HOMEP KPUTEPUs OLIEHKHU KadyecTBa, M=1..5;

K™, — 3Ha"eHus: M-ro KpuTepus B N-Oi OpraHu3aIyy, B Oajax;

b™ — 3HAYMMOCTH M-TO KPUTEPHSI.



I'/TABA 3. Pe3yabTarbl OLEHKHM Ka4yecTBAa YCJIOBMH OKAa3aHHUA YCJYI,
NPeJoCTAB/IsIeMbIX OPraHU3AUMAMHU COLMAJIBHOIO 00CAyKMBAaHHUA (C MPUMEHEHUEM
0aJIILHOM CHUCTEMbI H B IPOLICHTHOM COOTHOLIEHHH), 10 OPraHU3ALUAM

I'ocynapcTBeHHbIe Opranu3anuu B cepe CONMATBHOT0 00CIYKMBAHUS
Pecny0sinku Bypsatus.

1.1. Iloka3zaTteapb «CooTBETCTBHE HHPOPMALIUU O I€ATEIbHOCTH OpPraHu3aluu
(yupexaeHust), pa3MeIIeHHOM Ha O0IIeIOCTYMHBIX HH()OPMAIIMOHHBIX PECypcax, ee
CoJIep KaHUI0 U OpAAKY ((popMe) pa3MelIeHus, yCTaHOBIEHHBIM HOPMATUBHBIMU
MIPaBOBBIMH aKTaMU»

1. AYCO Pb «buuypckuii njom 100 100 30
COIMAIIBEHOTO
00CITy>)KMBaHU S

2. AYCO PBb «JI>XuauHCKAH 100 100 30
JIOM COITHAITEHOTO
00CITy>)KMBaHUSD»

3. AYCO Pb «Kypymkanckmii 100 100 30
JIOM COIUATEHOTO
00CITy>)KMBaHUSD»

4. AYCO Pb «3aurpaeckuii 100 100 30
JIOM COIHAITEHOTO
00CTyKUBAHUS

5. AYCO Pb «loconbckuit 100 100 30
JIOM COLUATLHOTO
00CTyKUBAHUS

6. AYCO Pb «XopuHckuii 100 100 30
CHEIMAIbHBIA TOM
COLIMAJIBHOTO
00CITy’)KUBaHUS»

7. AYCO Pb «Kaxtunckui 100 100 30
JIOM COLMAJILHOTO
00CITy>)KUBaHUS»

8. AYCO Pb «babymikunckuii = 100 100 30
JIOM COLMAJIEHOTO
00CITy’)KUBaHUS»

9. AVYCO Pb «baprysunckuii 100 100 30
JIOM COLMAJIEHOTO
00CITy>)KUBaHUS»

10. AYCO Pb 100 100 30
«MyXopHmuOUpcKuii JoM
COLIMAJIBHOTO
00CITy>KUBaHUS»

11. AYCO Pb «Ynan- 100 100 30
Y I3HCKHN KOMIUIEKCHBIN



IEHTP COIUAIEHOTO
00CTyKUBaHUS HACCIICHUS
«/loBepue»

12. AYCO Pb «Kommekcusrii | 100 100 30
IIEHTP COIMATEHOTO
00CTyKUBaHUS HACCIICHUS
«Hapara»

13. AYCO Pb «basuromsckuii 100 100 30
JIOM COLIMAJIBHOTO
00CTYKUBAHUSD)

14. AYCO Pb 100 100 30
«PecrydnukaHCcKuii
peadMIIUTAIIMOHHBINA IEHTP
JUTS JTeTeit ¢
OTpaHWYCHHBIMH
BO3MOYKHOCTSIMU
«CBeTIIBIIY

15. AYCO PB «llenTp 100 100 30
COIIMAJILHOM allarTaIlumy

16. AY Pb «Pecrryonmukanckuii 100 100 30
KIWHUYECKHUH TOCITUTAIIb
JUISl BETEPAHOB BOWH)

17. I'bY 100 100 30
«Cnenuanu3upoBaHHBIN
MICUXOHEBPOJIOTUYECKUMN
oM peOeHKa « AUCTEHOK»

18. 00O «I"opHBI BO3TYX» 89,5 89,5 26,85

19. 000 «Mwmmepuain ['pyrmm» 89,5 89,5 26,85

20. HII Lpi6enona H.11. 50 50 15

21. WUII I'neymiea E.B. 89,5 89,5 26,85

22, WUII Banpunnosa E. /1. 89,5 89,5 26,85

23. PernounansHas 97,5 97,5 29,25
oO1recTBeHHas

OpraHu3aIys HHBAIUI0B
«llenTp gesTenbHOCTH
«OtpaHbIil caa»
24, PernonannpHas 92 92 27,6
00IIICCTBEHHAS
opranuzanus «/lerckuii
03JI0POBUTEIIBHBIN LIEHTP
UIIIIOTEpANTuU U BEPXOBOI
€31bI»

1.1.1. Tloka3aTeab «CooTBeTcTBUE MHGOPMAIMH O JEATEIHHOCTH OpraHU3aIlNH,
pa3MEIIeHHON Ha OOMIeTOCTYMHBIX HH()OPMAIMOHHBIX pecypcax, €€ COJEPKAHHWI0 H
nopsanky (dbopme) pa3MerieHrs, yCTAaHOBICHHBIM HOPMATHBHBIMU MPABOBBIMH aKTaMH,
Ha WH(OOPMAITMOHHBIX CTEHIaX B TIOMEIICHUH OPTaHU3aIHI».

Ne i/ HaumenoBanue HopmaTtusHoe Hrorosoe 3HauyeHnue

YUupexKaeHust KOJHYECTBO KOJHUYIECTBO nmorkasarteJid €
AOKYMCHTOB AOKYMCHTOB YueToM




KpuTepus
1. AYCO Pb «buuypckwuii jom 17 17 30
COLIMAIBHOTO
00CITYKUBAHUSD)
2. AYCO Pb «JIxuanHCKAM 17 17 30
JIOM COLMAIIEHOTO
00CTyKUBAHUSD)
3. AYCO Pb «Kypymkanckuii 17 17 30
JIOM COLMAIIEHOTO
00CITYKUBAHUSD)
4. AYCO Pb «3aurpaesckuii 17 17 30
JIOM COLMAITEHOTO
00CTYKUBAHUSD)
5. AYCO Pb «Iloconbckuit 17 17 30
JIOM COITHAITEHOTO
00CITYKUBAHUSD)
6. AYCO Pb «XopuHcknii 17 17 30
CIIEIIMANbHBIA TOM
COIMAIBHOTO
00CITy>)KMBaHUSD»
7. AYCO PB «KsaxtuHcKui 17 17 30
JIOM COIMAITEHOTO
00CITy>)KMBaHUS»
8. AYCO Pb «babymkunackmii = 17 17 30
JIOM COIMAITEHOTO
00CITy>)KMBaHUSD»
9. AYCO Pb «baprysunckmii 17 17 30
JIOM COIMATEHOTO
00CTyKUBAHUS
10. AYCO Pb 17 17 30
«MyxopmubupcKkui 1o0M
COLIMAIIBHOTO
00CTyKUBAHUS
11. AYCO Pb «VYnan- 17 17 30
VY 3HCKUN KOMIUIEKCHBIN
LEHTP COIMAILHOTO
o0cyKUBaHUs HAaCEeNIECHUS
«JloBepue»
12. AYCO Pb «Kommnekcupiii 17 17 30
LEHTP COIMAILHOTO
o0cTyKUBaHUs HaCEeNECHUS
«Hapara»
13. AYCO Pb «basaronbckuii 17 17 30
JIOM COLMAJIEHOTO
00CITy’)KUBaHUS»
14. AYCO Pb 17 17 30
«Pecnybnukanckuit
peabUIUTAIIMOHHBIN IEHTP
I JeTeil ¢
OTpaHHYEHHBIMU
BO3MOXHOCTSIMU



«CBeTIIBIN

15. AYCO Pb «llentp 17 17 30
COLMAIbHOW aalTallun»
16. AY Pb «Pecniybonukanckuit 17 17 30

KIIMHUYECKUM TOCITUTAITh
JUISl BETEPAHOB BOWH)
17. I'bY 17 17 30
«Cnenuanu3nupoBaHHBIN
IICUXOHEBPOJOTUYECKUI
JIOM peOeHKa « ACTEHOK»

18. OO0OO «I"opHBIIA BO3TYX» 17 17 30

19. 000 «Wwmmepuain ['pyrmy 17 17 30

20. WNIT [{pi6enoBa H.11. 17 17 30

21. UII I'ueymeBa E.B. 17 17 30

22. NIT bansunaosa E. /. 17 17 30

23. Pernonanpnas 17 17 30
oO1recTBeHHAas

OpraHu3aIs HHBAIUIO0B
«llenTp AesTenbHOCTH
«OTtpaHbIil camy
24. PernonanpHas 17 17 30
oO1recTBeHHAas
opranuzanus «Jlerckuit
03JI0POBUTEIbHBIN LIEHTP
UMIOTEPATUU U BEPXOBOU
€3b1»

1.1.2. Moka3aTean «CooTBeTcTBUE MHGOPMAIIUUA O JIEITCIIBHOCTH OPTraHU3allNH,
pa3MenIeHHON Ha OOIIEeNIOCTYIMHBIX HWH(POPMAIMOHHBIX pecypcax, €€ COASpKaHUI0 U
nopsaKy (dpopme) pa3MelIeHus, YCTAaHOBIICHHBIM HOPMAaTHBHBIMU TPABOBBIMH aKTaMH,
Ha o(HUIMaATBFHOM CaliTe OpraHU3aIuy B MH()OPMAIIMOHHO-TEICKOMMYHHUKAITMOHHON CETH
«HTEpHET».

Ne n/m HanmeHnoBanme HopmatuBHOe HUrorosoe 3HayeHue
YUpeKIeHHsI KOJIN4eCTBO KOJIN4eCTBO NMoKa3aTejs ¢
AOKYMEHTOB JAOKYMEHTOB ydeTom
3HAYUMOCTH
KpUTepHs
1. AYCO Pb «buuypckuii jom 19 19 30
COILIMAITBHOTO
00CITy>)KUBaHUS»
2. AYCO Pb «JIxuauHCKU 19 19 30
JIOM COIMAIIEHOTO
00CITy’)KUBaHUS»
3. AVYCO Pb «Kypymkanckuii 19 19 30
JIOM COIMAIIEHOTO
00CTyKUBAHUSD)
4. AVYCO Pb «3aurpaesckuit 19 19 30

JIOM COIIMAILHOTO
00CTyKUBAHUS)



10.

11.

12.

13.

14.

15.

16.

17.

18.
19.
20.
21.

AYCO Pb «Iloconbckuit
JIOM COLIMAJIBHOTO
00CTyKUBAHUSD)

AYCO Pb «XopuHckuii
CIIEIIMAIBHBINA JOM
COLIMATIBHOTO
00CITy>KMBaHUS»

AYCO Pb «Ksaxtunckuit
JIOM COLIMAJIBHOTO
00CTYKUBAHUSD)

AYCO Pb «babymkuHckuii
JIOM COLIMAJIBHOTO
00CITy>KUBaHUS»

AYCO Pb «bapry3unckuii
JIOM COIIMAJIBHOTO
00CITy>KMBaHUS»

AYCO Pb
«Myxopmubupckuii 1oM
COLIMAIIBHOTO
00CITY>)KMBaHUSD»

AYCO Pb «Ynan-

VYV IPHCKHH KOMIUIEKCHEIN
IIEHTP COIMAIBHOTO
00CITy>)KMBaHUSI HACETICHUS
«JloBepue»

AYCO Pb «KoMmiekCHbIH
LEHTP COIHAIHOTO
00CITy>)KMBaHUSI HACETICHUS
«Hapara»

AYCO Pb «basHrosbsckuit
JIOM COIIMAJIBHOTO
00CITy>)KMBaHUSD»

AYCO Pb
«PecnyOnukaHCKUH
peabUINTALIMOHHBIN LIEHTP
U1 eTel ¢
OTpaHUYEHHBIMU
BO3MOYKHOCTSIMU
«CBeTBIi»

AYCO Pb «llentp
COILIMANILHON aJanTaium
AY Pb «PecnybnrkaHCKHit
KITMHUYECKUI TOCTIUTAIh
JUIS BETEPaHOB BOWHY
I'pY
«Crennanu3upoBaHHBIN
TICUXOHEBPOJIOTUIECKHIA
JIOM pebeHKa «AUCTEHOK»
OOO «I'opHbIii BO3TYX»
000 «Mmnepuan ['pynm»
HII Lpi6enona H.11.

HUII I'neymesa E.B.

19

19

19

19

19

19

19

19

19

19

19

19

19

19
19
19
19

19

19

19

19

19

19

19

19

19

19

19

19

19

15
15

15

30

30

30

30

30

30

30

30

30

30

30

30

30

23,7
23,7

23,7



22. NII bansunnosa E.JI. 19 15 23,7
23. Pernonanpuas 19 18 28,5
00I1IeCTBEHHAS
OpraHu3als HHBAJIUIO0B
«llenTp AesTenbHOCTH
«OtpaHbIil cam»
24, Pernonannnas 19 16 25,2
00I1IeCTBEHHAS
opranuzanus «Jlerckuii
03JIOpPOBHUTEIIBHBIN LIEHTP
UIIIOTEPANuy U BEPXOBOU
€361

1.2. Tlokazatrenb «Hanuune u ¢QyHKUMOHUMpOBaHME Ha O(UIMATBEHOM CcalTe
OpraHu3alyy JMCTAHIIMOHHBIX CHOCOOOB OOpaTHOW CBSI3M W B3aUMOJEHCTBUSA C

MoJy4aTCiisiMH YCIIyI>»

Nen/m  HaumeHoBaHHe KouaunvecTBo DyHKIUOHUPOBaHHe 3HavYeHHe
yUpeRIeHust CIoco6oB CIOCco00B 00paTHON  MoOKa3aTejs ¢
00paTHOIi CBSI3M  CBSI3M y4yeTom
3HAYMMOCTH
KpUTEpUst
1. AYCO PBb «buuypckwii 5 5) 30
JIOM COIMATEHOTO
00CTyKUBAHUS
2. AYCO Pb «JI)XuauHCKAH 5 5 30
JIOM COIHAITEHOTO
00CITy>)KUBaHUS»
3. AYCO Pb 5) 5) 30
«KypyMKaHCcKuii 1oM
COLIMAJIBHOTO
00CITy’)KUBaHUS»
4. AYCO Pb «3aurpaeBckuii 5 5 30
JIOM COLMAITLHOTO
00CTyKUBAHUS
5. AYCO Pb «Ilocosbcknii 5 5 30
JIOM COLIMAJILHOTO
00CITy’)KUBaHUS»
6. AYCO Pb «XopuHckuii 5 5 30
celnraIbHbIN IOM
COLIMAJIBHOTO
00CITy>)KUBaHUS»
7. AYCO Pb «Kaxtunckuii 4 4 27
JIOM COLMAJIEHOTO
00CITy>)KUBaHUS»
8. AYCO Pb 5 5 30
«babymKuHCKHIA oM
COLIMAJIBHOTO
00CTyKUBAHUS)
9. AYCO Pb «baprysunckuii 5 5 30

JIOM COIMAIEHOTO
00CTyKUBAHUS)



10. AYCOPB 5 5 30
«MyXopmuOUpCKuii JoM
COILIMAJILHOTO
00CTyKUBAHUSD)

11. AYCO Pb «Ynan- 5 5 30
VY 19HCKH KOMIIJIEKCHBIH
IEHTP COIUATEHOTO
00CTyKUBaHUS HACCIICHUS
«/loBepue»

12. AYCO Pb «KommmekcHsrii 5 5 30
IIEHTP COIMATEHOTO
00CITy>)KMBaHUsI HACETICHUS
«Hapara»

13.  AYCO Pb «basnaronsckuii 5 5 30
JIOM COIIUAJIBHOTO
00CITy>KMBaHUS»

14.  AYCOPB 5 5 30
«PecniyOnmKkaHCKui
peadIIUTaIIMOHHBINA IEHTP
JUIA JeTel ¢
OTpPaHHYCHHBIMH
BO3MOYKHOCTSIMU
«CBeTabIi

15. AYCO Pb «llentp 5 5) 30
COLIMAJILHOM allarTaIlumy

16. AV Pb «PecnyOnukanckuii = 5 5) 30
KJIMHUYECKUH TOCITUTAIIb
JUIsl BETEPAHOB BOWH)

17.  TBY 5 5 30
«Crienanu3nupoBaHHbIN
TICUXOHEBPOJOTUYECKHUM
JIOM peOeHKa « AUCTEHOK»

18.  OOO «I'opHBIi1 BO3TYX» 5 5 30
19. OO0 «Mmnepuan I'pymm»y 4 4 27
20.  UII Lipibenona H.11. 0 0 0
21.  WII I'neymesa E.B. 5 5 30
22.  WUII banpuunosa E.JI. 4 4 27
23.  PermonanpHas 5 5 30

oO1recTBeHHas

OpraHM3aIis HHBAJIHIOB

«eHTp IeATSIBHOCTH

«OTpaaHbIi camy
24.  PerunonanbHas 4 4 27

oOlIecTBEeHHAS
opranuzanus «Jlerckuii
03JIOPOBUTEIBHBIN LIEHTP
UIIOTEpanuu U BEPXOBOU
€3/1bD»

1.3 Iloka3areasb «/{ons nonyyarenen yciayr, yI0BIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM U JOCTYMHOCTBIO UH(POPMAIUU O ACSATEIbHOCTH OpraHu3aliu, pa3MeIeHHON



Ha MHQOPMAIIMOHHBIX CTEHJaX B MMOMEIIEHUN OpraHU3aliy, Ha OpHUIINaTBLHOM CaiTe
opranuzauuu (B % oT o01iero yncia onpouIeHHbIX NOJydaTeaen yCiIyr)»

Ne n/m HaumeHoBaHue 3HaueHue 3HaueHue 3HaueHue
yUpeKIeHUst noKa3aTeJs napamerpa MoKAa3aTeJs C
y4eTom
3HAYMMOCTH
KpuTepusi
1. AYCO Pb «buuypckuii tom 98 98 29,4
COLIMAIBHOTO
00CTYKUBAHUSD)
2. AYCO Pb «JIxuanHCKAM 98,5 98,5 29,55
JIOM COIATEHOTO
00CITYKUBAHUSD)
38 AYCO Pb «Kypymkanckuii 100 100 30
JIOM COIMAITEHOTO
00CTYKUBAHUSD)
4. AYCO Pb «3aurpaesckuii 100 100 30
JIOM COITHAITEHOTO
00CITY>)KMBaHUSD»
5. AYCO Pb «Iloconsckunii 98 98 29,4
JIOM COIMAITEHOTO
00CITy>)KMBaHUS»
6. AYCO Pb «XopuHckuii 97 97 29,1
CIEIIMAIbHBIA TOM
COILMAIBHOTO
00CITy>)KMBaHUSD»
7. AYCO Pb «KaxTuHCKHI 98 98 29,4
JIOM COIMATEHOTO
00CITy’)KUBaHUS»
8. AYCO Pb «babymkunackuii = 98,5 98,5 29,55
JIOM COLMAITLHOTO
00CTyKUBAHUS
9. AYCO Pb «baprysunckuii 98,5 98,5 29,55
JIOM COLUAITLHOTO
00CITy’)KUBaHUS»
10. AYCO Pb 98 98 29,4
«MyXopmuOUpcKuii JoM
COLIMAIBHOTO
00CITy’)KUBaHUS»
11. AYCO Pb «Ynan- 100 100 30

VY 3HCKUN KOMIUIEKCHBIHN
LEHTP COIMAILHOTO
o0cTyKUBaHUS HAaCEeNECHUS
«/loBepue»
12. AYCO Pb «Kommnekcubiii 100 100 30
LEHTP COIMAILHOTO
o0CcTyKUBaHUS HAaCEeIECHUS
«Hapara»
13. AYCO Pb «basiaronbckmii 98 98 29,4
JIOM COIIAIIEHOTO
00CTyKUBAHUS)



14.

15.

16.

17.

18.
19.
20.
21.
22.
23.

24.

AYCO Pb
«Pecnybnukanckuit
peadMIINTalIMOHHBIN LIEHTP
JUISL TeTei ¢
OTPaHUYECHHBIMHU
BO3MOKHOCTIMH
«CBeTIIBIIY

AYCO Pb «llentp
COILIMAJILHOM aJlalTaIlumy
AY Pb «PecrybnukaHCKHiA
KIIMHUYECKUM T'OCITUTAIIh
JUIsl BETEPaHOB BOMH
I'bY
«Cnenuanu3nupoBaHHBIN
MICUXOHEBPOJOTUYECKUMN
JIOM peOeHKa « ACTEHOK»
00O «I"opHBIii BO3TYX»
000 «Mmnepuan ['pymm»
HII Lp16ernoBa H.11.

UII I'ueymeBa E.B.

WII banpunnosa E.JI.
PernonanrHas
oO1recTBeHHas
OpraHu3aIis HHBAINIOB
«IleHTp nEeATENBHOCTH
«OTpaaHbIi cany
PernonannrHas
oOrrecTBeHHAas
opranuzanus «Jlerckuit
03JI0POBUTEIIbHBIN LIEHTP
UIMIOTEPAUU U BEPXOBOM
€31bI»

100

100

98

98

98
100
99
98
100
100

100

100

100

98

98

98
100
99
98
100
100

100

30

30

29,4

29,4

29,4
30
29,7
29,4
30
30

30

1.3.1 lloka3arensn «Jlomns nmomydareneil yeiayr, yI0OBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U TOCTYITHOCTBIO HH(OpPMAITUH O IeITeTbHOCTH OPTaHU3aIuH, Pa3MEIICHHON
Ha WH(OPMAIIMOHHBIX CTEHIaX B TIOMEIIEHUH Opranu3aiuu (B % ot 001ero yncia

Ne i/mt

ONPOUIEHHBIX MOJyYaTeNeil yciyr)»

HanMeHoBanue
YUpexKIeHUus

KoanuecTBo
aHkeTt (o01ee)

AYCO Pb «buuypckwuii jom 55

COLIMAIBHOTO
00CTyKUBAHUS

AYCO Pb «Jlxunuackuit
JIOM COLMAJIEHOTO
00CITy>)KUBaHUS»

AYCO Pb «KypymkaHckuit
JIOM COLIMAJIEHOTO
00CTyKUBAHUSD)

252

20

KoanuecTBo
aHkeT (c
OJIOKUTEJIbHBIM

0TBETOM)

54

248

20

3HauyeHnne
MoKa3aTeJs C
y4yeToM
3HAYAMOCTH
KpUTepus

98

98

100



10.

11.

12.

13.

14.

15.

16.

17.

18.

AYCO Pb «3aurpaeBckuit
JIOM COLIMAJIBHOTO
00CTyKUBAHUSD)

AYCO Pb «Iloconbckuit
JIOM COLIMAJIBHOTO
00CTYKUBAHUSD)

AYCO Pb «XopuHckuii
CIIEIIMAIBHBINA JOM
COLIMATIBHOTO
00CITYy>KMBaHUS»

AYCO Pb «Ksaxtunckuit
JIOM COLIMAJIBHOTO
00CITy>KMBaHUS»

AYCO Pb «babGymkuHckuii
JIOM COLIMAJIBHOTO
00CITYy>KMBaAHUS»

AYCO Pb «bapry3zunckuii
JIOM COILIMAJIBHOTO
00CITy>)KMBaHU S

AYCO Pb
«Myxopmmbupckuii 1oM
COLIMAIIBHOTO
00CITY>)KMBaHUSD»

AYCO Pb «¥Ynan-
VIpHCKHH KOMIUIEKCHBIN
LEHTP COIMAILHOTO
00CITy>)KMBaHUSI HACETICHUS
«JloBepue»

AYCO Pb «KommiekcHbIH
LEHTP COIMAIBHOTO
o0cyKUBaHUS HACENICHUS
«Hapara»

AYCO Pb «basHroybsckuit
JIOM COIIMAJIBHOTO
00CITy>)KMBaHUSD»

AYCO Pb
«PecnybnukaHckuii
peabUIUTAIIMOHHBIN LIEHTP
U1 eTel ¢
OTpaHUYEHHBIMU
BO3MOYKHOCTSIMU
«CBeTBII»

AYCO Pb «llentp
COIIMANIFHOM aJanTaium
AY Pb «PecnybnrkaHCKHit
KITMHUYECKHUI TOCTIUTAIh
JUIsl BETEPaHOB BOITH
I'bY
«Crennanu3upoBaHHBIN
TICUXOHEBPOJOTUYECKUMA
JIOM pebeHKa « AUCTEHOK»
OO0OO «I'opHblii BO3IYX»

49

133

31

254

110

220

134

133

369

522

36

56

64

111

49

130

30

250

82

108

215

134

133

360

520

36

55

63

109

100

98

97

98

99

98

98

100

100

98

100

100

98

98

98



19. 000 «Mmmepuan I'pymm» 71 71 100

20. WNIT [pibenosa H.11. 113 112 99

21. WII I'neymeBa E.B. 45 44 98

22. NII bansunnosa E.JI. 25 25 100

23. Pernonanphas 28 28 100
oOriecTBeHHAS

OpraHu3alys NHBAJIUI0B
«llenTp AesTenbHOCTH
«OtpaHbIil cam»
24. Pernonansuas 16 16 100
00I1IeCTBEHHAS
opranuzanus «Jlerckuit
03JI0POBUTEIbHBIN LIEHTP
UIIIOTEPAnuy U BEPXOBOU
€3I

1.3.2 lloka3atens «J{omns monydarenet yciyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U TOCTYITHOCTBIO UH(OPMAIUU O IE€ITEbHOCTH OpPraHu3alluy, pa3MeieHHON
Ha OpUIIMATBHOM caiiTe opraHu3anuu (B % oT 0011ero Yucia OMpoIIeHHbIX oJyJyaresien

yeuyr)»
Ne n/m HaumeHoBaHue KouaunvecTBo KounuecTBo 3HayeHue
YUpexaeHus aHkeT (001ee) aHker (c nokaszareJs ¢
MOJIOKUTEJILHBIM  YUE€TOM
OTBETOM) 3HAYHMOCTH
KpHUTepusi
1. AYCO Pb «buuypckuit jom 55 54 98
COIMAJILHOTO
00CTyKUBAHUS
2. AYCO Pb «JI»xuauHCKUA 252 249 99
JIOM COITHAJIEHOTO
00CTyKUBAHUS
3. AYCO Pb «Kypymkanckuii 20 20 100
JIOM COIIMAJIBHOTO
00CITy’)KUBaHUS»
4. AYCO Pb «3aurpaeBckuii 49 49 100
JIOM COIIAJILHOTO
00CITy’)KUBaHUS»
5. AYCO Pb «Iloconbckuii 133 130 98
JIOM COIIAJIBHOTO
00CITy’)KUBaHUS»
6. AYCO Pb «XopuHckuii 31 30 97
CTICIUATBHBIA JJOM
COIMANILHOTO
00CITy’)KUBaHUS»
7. AYCO Pb «KaxtuHCcKui 254 249 98
JIOM COIIAJIEHOTO
00CTyKUBAHUSD)
8. AVYCO Pb «babymkunckuii = 83 81 98
JIOM COIIAIIEHOTO
00CTyKUBAHUS)

9. AVYCO Pb «baprysunckuit 110 109 8o



10.

11.

12.

13.

14.

15.

16.

17.

18.
19.
20.
21.
22.
23.

24.

JIOM COLIMAJILHOTO
00CTyKUBAHUSD)

AYCO Pb
«MyXopmuOupcKuii JoM
COIMAIBHOTO
00CITy>KMBaHUS»

AYCO Pb «Ynan-

VY IPHCKUI KOMITJIEKCHBIN
LIEHTP COLMAIBHOTO
00CTyKUBaHUS HACCIICHUS
«/loBepue»

AYCO Pb «KomrmiekcHbIi
LIEHTP COIHAIBHOTO
00CITy>)KMBaHUSI HACETICHUS
«Hapara»

AYCO Pb «basaronsckuit
JIOM COIIMAIILHOTO
00CITy>)KMBaHUS»

AYCO Pb
«Pecnybnukanckuii
peabuINTallMOHHBIN LIEHTP
JUISL IETEN C
OTPaHUYCHHBIMHU
BO3MOXHOCTSIMU
«CBeTIIbII

AYCO Pb «llentp
COLIMAJILHOM aTarTaIlumy
AY Pb «PecmyOnukanckuit
KJINHUYECKHI TOCIUTAIb
JUIS BETEPAHOB BOMH
I'bY
«Crenanu3nupoBaHHbIN
MICUXOHEBPOJOTUYECKHI
JIOM pebeHKa « AUCTEHOK»
OO0 «I"opHbIl BO3AYX»
000 «HMmnepuan I'pymm»
HUII L{p16enoBa H.11.

HUII I'neymena E.B.

HII banpunnora E. /1.
Pernonansnas
oO1recTBeHHas
OpraHHU3aIUs HHBAIHIOB
«leHTp nesTenbHOCTH
«OTpaaHbIi cam
Pernonansnas
oOlIecTBEeHHAS
opranuzanus «Jlerckuii
03JIOPOBUTEIBHBIN IIEHTP
UIINOTEpanuu U BEPXOBOU
€3]1bI»

220

134

133

369

522

36

56

64

111
71
113
45
25
28

16

216

134

133

361

521

36

55

63

109
71
112
44
25
28

16

98

100

100

98

100

100

98

98

98
100
99
98
100
100

100



I'ocynapcTBeHHBIC OPraHU3anMH B c(hepe COHATBHOI0 00CIy;KMBAHUS
Pecny0sinku bypsitus.

2.1. lloka3arenn «ObecnieueHne B Opranu3aluu KOM(OOPTHBIX YCIOBUHM HJIs

IIPEIOCTABICHUS YCIyr»

Ne n/m HaumeHoBaHue KouunyecTBo 3HaueHue 3HaueHue
yUpexKIeHust yCJIOBH napaMerpa nokasarteJs ¢
y4eToM
3HAYUMOCTH
KpuTepusi
1. AYCO Pb «buuaypckwii tom 5 100 50
COILIMATBHOTO
00CTYKUBAHUSD)
2. AYCO PBb «JlxxunuHcKuit 5 100 50
JIOM COIHAITEHOTO
00CITYKUBAHUSD)
38 AYCO Pb «Kypymkanckuii = 5 100 50
JIOM COITHAITEHOTO
00CITy>)KMBaHUS»
4. AYCO Pb «3aurpaeBckuii 5 100 50
JIOM COIHAITEHOTO
00CITY>)KUBaHU S
5. AYCO PB «Iloconbckuit 5 100 50
JIOM COIUATEHOTO
00CTyKUBAHUS
6. AYCO Pb «XopuHckuii 5 100 50
CIEIIMANbHBIA TOM
COILMAIBHOTO
00CITy>)KMBaHUSD»
7. AYCO Pb «Ksaxtunckuii 5 100 50
JIOM COLMAJILHOTO
00CITy’)KUBaHUS»
8. AYCO Pb «babymkuackuii = 5 100 50
JIOM COLMAITLHOTO
00CTyKUBAHUS
9. AVYCO Pb «baprysunckuii 5 100 50
JIOM COLMAJILHOTO
00CITy’)KUBaHUS»
10. AYCO Pb 5 100 50
«MyXopmuOUpcKuii JoM
COLIMAJIBHOTO
00CITy>)KUBaHUS»
11. AYCO Pb «Ynan- 5 100 50

V IpHCKHUM KOMIIIEKCHBIN
LEHTP COIMAILHOTO
00cTyKUBaHUS HAaCENECHUS
«/loBepue»
12. AYCO Pb «KommnekcHpli | 5 100 50
LEHTP COIMAIEHOTO
00CTyKUBaHUS HACEIECHUS
«Hapara»
13. AYCO Pb «baguromsckuii 5 100 50



JIOM COLIMAJIBHOTO
00CITyKUBAHUSD)

14. AYCO Pb 5 100 50
«Pecnybnukanckuit
peadMIIMTaIIMOHHBIN LIEHTP
JUTS TeTeit ¢
OTpPaHUYCHHBIMH
BO3MOXKHOCTSIMU
«CBeTIIBIIY

15. AYCO Pb «llentp 5 100 50
COILIMAJILHOM aJlalITaIlumy

16. AY Pb «PecniyOnukanckuii 5 100 50
KIIMHUYECKUM TOCITUTAITE
JUIsl BETEPaHOB BOMH

17. I'bY 5 100 50
«Cnenuanu3nupoBaHHBIN
MICUXOHEBPOJOTUYECKUMN
JIOM peOeHKa « AMCTEHOK»

18. 00O «I"opHBIA BO3TYX» 5 100 50
19. 000 «Mwmrmepuai ['pyrm» 5 100 50
20. HII Lpi6enona H.11. 5 100 50
21. WNII I'ueymreBa E.B. 5 100 50
22. WNII bansunnosa E. /1. 5 100 50
23. PernonanpHas 5 100 50

oO1recTBeHHas

OpraHu3aIusi HHBAJIH]IOB

«IleHTp nEeATENBHOCTH

«OTpaaHbIi cany
24. PernonanpHas 5 100 50

oO1recTBeHHas
opranuzanus «Jlerckuii
03JI0POBUTEIIbHBIN LIEHTP
UIMIOTEPAUU U BEPXOBOU
€31bI»

2.2. lMoka3arenn «Jlons momydareneit yciuyr, yI0BIETBOPEHHBIX KOMGOPTHOCTHIO
npeaocTaBiIeHUs yeayT (B % OT 00IIero yucia onponieHHbIX MOJyqdaTesel yeuyT)»
Ne i/ HaumenoBanue KosnnyectBo KoanuecrBo 3Havyenune

Y4peKIeHUus aHKeT (o01ee) aHker (¢ MoKa3sareJis ¢
MOJIOKHTEBHBIM  y4eTOM
OTBETOM) 3HAYMMOCTH
KpUTepus
1. AYCO Pb «buuypckuii joMm 55 54 98
COILIMAITBHOTO
00CITy>)KUBaHUS»
2. AYCO Pb «/IxuauHCcKuii 252 245 97
JIOM COIIMAILHOTO
00CTyKUBAHUSD)
&L AYCO Pb «Kypymkanckuii 20 19 95

JIOM COIMAIILHOTO
00CTyKUBAHUSD)



10.

11.

12.

13.

14.

15.

16.

17.

18.

AYCO Pb «3aurpaeBckuit
JIOM COLIMAJIBHOTO
00CTyKUBAHUSD)

AYCO Pb «Iloconbckuit
JIOM COLIMAJIBHOTO
00CTYKUBAHUSD)

AYCO Pb «XopuHckuii
CIIEIIMAIBHBINA JOM
COLIMATIBHOTO
00CITYy>KMBaHUS»

AYCO Pb «Ksaxtunckuit
JIOM COLIMAJIBHOTO
00CITy>KMBaHUS»

AYCO Pb «babGymkuHckuii
JIOM COLIMAJIBHOTO
00CITYy>KMBaAHUS»

AYCO Pb «bapry3zunckuii
JIOM COILIMAJIBHOTO
00CITy>)KMBaHU S

AYCO Pb
«Myxopmmbupckuii 1oM
COLIMAIIBHOTO
00CITY>)KMBaHUSD»

AYCO Pb «Ynan-
VIpHCKHH KOMIUIEKCHBIN
LEHTP COIMAILHOTO
00CITy>)KMBaHUSI HACETICHUS
«JloBepue»

AYCO Pb «KommiekcHbIH
LEHTP COIMAIBHOTO
o0cyKUBaHUS HACENICHUS
«Hapara»

AYCO Pb «basHroybsckuit
JIOM COIIMAJIBHOTO
00CITy>)KMBaHUSD»

AYCO Pb
«PecnybnukaHckuii
peabUIUTAIIMOHHBIN LIEHTP
U1 eTel ¢
OTpaHUYEHHBIMU
BO3MOYKHOCTSIMU
«CBeTBII»

AYCO Pb «llentp
COIIMANIFHOM aJanTaium
AY Pb «PecnybnrkaHCKHit
KITMHUYECKHUI TOCTIUTAIh
JUIsl BETEPaHOB BOITH
I'bY
«Crennanu3upoBaHHBIN
TICUXOHEBPOJOTUYECKUMA
JIOM pebeHKa « AUCTEHOK»
OO0OO «I'opHblii BO3IYX»

49

133

31

254

110

220

134

133

369

522

36

56

64

111

49

130

30

251

81

108

214

134

133

362

520

36

55

63

109

100

98

97

99

98

98

97

100

100

98

100

100

98

98

98



19. 000 «Mmmepuan I'pymm» 71 70 99

20. WNIT [pibenosa H.11. 113 112 99

21. WII I'neymeBa E.B. 45 44 98

22. NII bansunnosa E.JI. 25 25 100

23. Pernonanphas 28 28 100
oOriecTBeHHAS

OpraHu3aIys MHBAIUI0B
«llenTp AesTenbHOCTH
«OtpaHbIil cam»
24. Pernonansuas 16 16 100
00I1IeCTBEHHAS
opranuzanus «Jlerckuit
03JI0POBUTEIbHBIN LIEHTP
UIIIOTEPAnuy U BEPXOBOU
€3I

I'ocynapcTBeHHbIe Opranu3anuu B cepe CONMAIBHOI0 00CTYyKUBAHUS
Pecnyboiuku Bypsitus.

3.1. Moka3atenanr «O00pyI0BaHUE TTOMEIIEHUN OPTaHU3AIMH U TIPUJICTAIOIICH K
OpraHu3aIy TEPPUTOPUH C YIETOM JOCTYITHOCTHU JIJIsi MHBAJIUJIOB»

Ne n/mm HaumenoBanue KoanuectBo 3Hauenue 3Hayenune
yupexIeHust e TUHHI] napamerpa NoKa3aTeJs ¢
000pya0BaHHA ydeTom
3HAYHMOCTH
KpUTepus
1. AYCO Pb «buuypckuit jom 5 100 30
COIIMAITBHOTO
00CITy’)KUBaHUS»
2. AYCO Pb «JI)xuauHCKUA 5 100 30
JIOM COIIMAIIBHOTO
00CTyKUBAHUS
3. AVYCO Pb «KypymkaHckuii = 5 100 30
JIOM COIMAIIEHOTO
00CITy’)KUBaHUS»
4. AVYCO Pb «3aurpaeBckuii 5 100 30
JIOM COIMAIILHOTO
00CITy’)KUBaHUS»
5. AYCO Pb «Ilocosbcknii 5 100 30
JIOM COIIMAIILHOTO
00CITy>)KUBaHUS»
6. AYCO Pb «XopuHckuii 5 100 30
CTIeIUaIbHBIA JOM
COLIMAITBHOTO
00CITy>)KUBaHUS»
7. AYCO Pb «KsaxtuHckuii 5 100 30
JIOM COLMAJIEHOTO
00CTyKUBAHUS)
8. AYCO Pb «baGymkuHCcKuii = 5 100 30

JIOM COIIMAILHOTO
00CTyKUBAHUS)



10.

11.

12.

13.

14.

15.

16.

17.

18.
19.
20.
21.
22.
23.

24.

AYCO Pb «bapry3unckuii
JIOM COLIMAJILHOTO
00CTyKUBAHUSD)

AYCO Pb
«MyX0opmuOUpCKuiA JOM
COIMAIBHOTO
00CITy>KMBaHUS»

AYCO Pb «Ynan-

VY IPHCKUI KOMITJIEKCHBIN
LIEHTP COLHMAIBHOTO
00CTyKUBaHUS HACCIICHUS
«JloBepue»

AYCO Pb «KommiekcHbIi
LIEHTP COIHAIBHOTO
00CITy>)KMBaHUsI HACETICHUS
«Hapara»

AYCO Pb «basaronsckuit
JIOM COITMAJTEHOTO
00CITy>)KMBaHU S

AYCO Pb
«Pecnybnukanckuii
peabuINTallMOHHBIN LIEHTP
JUISL IETEN C
OTPaHUYCHHBIMHU
BO3MOKHOCTSIMH
«CBeTIbII

AYCO Pb «llentp
COLIMAJILHOM alTarTaIlumy
AY Pb «PecmyOnukanckuit
KJIIMHAYECKHUI TOCIIUTAb
JUTsI BETEPAHOB BOIHY
I'bY
«Crienanu3nupoBaHHbIN
TICUXOHEBPOJOTUYECKHUM
OM peOeHKa « AUCTEHOK»
OOO «I'opHbIi1 BO31yX»
000 «Mmnepuan I'pymm»
HUII L{p16enoBa H.11.

NIl I'neymena E.B.

HII banpunnora E. /1.
Pernonansnas
oOm1IecTBeHHAS
OpraHHU3aIUs HHBAIHIOB
«eHTp nesTeNnbHOCTH
«OTpaaHbIi camy
Pernonansuas
oOmIecTBeHHAS
opranuzanus «Jlerckuii
037I0POBUTEIHHBIN LIEHTP
UIITIOTEPANTUU U BEPXOBOI
€3]1bI»

A wWwob~ D

100

100

100

100

100

100

80

100

60

80
80
100
60
60
80

60

30

30

30

30

30

30

24

30

18

24
24
30
18
18
24

18



3.2. IToka3artennb «ObecneueHre B Opranu3ali yCaIoBUN JOCTYIHOCTH,
MO3BOJISIFOLMX MHBAJIMIAM MOJIY4YaTh YCIYTH HapaBHE C APYTHMU»

Ne n/m HaumeHoBaHue KosnunuectBo 3HauyeHue 3Hauenune
yUpexKIeHUst yCJIOBHIA napaMerpa noKasarteJis ¢
y4eTom
3HAYHMOCTH
KpuTepusi
1. AYCO Pb «buaypckwii oM 5 100 40
COLIMAIBHOTO
00CTYKUBAHUSD)
2. AYCO PBb «JlxxumuHcKuit 5 100 40
JIOM COLHAITEHOTO
00CTYKUBAHUSD)
38 AYCO Pb «Kypymkanckuii = 4 80 32
JIOM COITHAITEHOTO
00CITy>)KMBaHU S
4. AYCO Pb «3aurpaeBckuii 5 100 40
JIOM COITHAITEHOTO
00CITy>)KMBaHU S
5. AYCO PB «Iloconbcknit 5 100 40
JIOM COITHAITEHOTO
00CTyKUBAHUS
6. AYCO Pb «XopuHckuii 5 100 40
CIEIIMAIbHBIA JOM
COILMAIBHOTO
00CITy>)KUBaHUS»
7. AYCO Pb «KaxTunckuit 5) 100 40
JIOM COIMAIIEHOTO
00CITy’)KUBaHUS»
8. AYCO Pb «babymkuHckuii = 5 100 40
JIOM COLMAITLHOTO
00CTyKUBAHUS
9. AVYCO Pb «baprysuHckuit 5 100 40
JIOM COIIMAIILHOTO
00CITy’)KUBaHUS»
10. AYCO Pb 5 100 40
«MyXopmuOUpcKuii JoM
COLIMAIILHOTO
00CITy’)KUBaHUS»
11. AYCO Pb «Ynan- 5 100 40

V IpHCKHUM KOMIIICKCHBIN
LEHTP COI[UAIIEHOTO
00cTyKUBaHUS HAaCENECHUS
«/loBepue»
12. AYCO Pb «KommaekcHpli | 5 100 40
LEHTP COIMAILHOTO
o0CTyKUBaHUS HAaCEeNECHUS
«Hapara»
13. AYCO Pb «baguromsckuii 5 100 40
JIOM COLIMAJIBHOTO



00CTYKUBAHUSD)

14. AYCO Pb 5 100 40
«Pecnybnukanckuit
peadMIINTallMOHHBIN LIEHTP
JUISL IeTeH ¢
OTpaHUYCHHBIMH
BO3MOHOCTSIMU
«CBeTIBIIN»

15. AYCO Pb «llentp 3 60 24
COIIMAJILHOM aJlarTaIlumy

16. AY Pb «Pecniybonukanckuii | 5 100 40
KIMHUYECKUH TOCIUTAIb
JUIsl BETEPaHOB BOMH

17. I'pY 4 80 32
«Cnenuanu3nupoBaHHBIN
MICUXOHEBPOJOTUYECKUMN
TIOM peOeHKa «AUCTEHOK

18. 00O «I"opHBIIT BO3TYX» 4 80 32
19. 000 «Wwmmepuan ['pymm»y 4 80 32
20. HII Lpi6enona H.11. 5 100 40
21. WNII I'ueymreBa E.B. 3 60 24
22. WUII Banpunnosa E. /1. 3 60 24
23. PernonanpHas 3 60 24

oO1recTBeHHas

OpraHu3aIusi HHBAJIH]IOB

«IleHTp nEeATENBHOCTH

«OTpaaHbIi camy
24. PernonanpHas 3 60 24

oOrrecTBeHHas
opranu3zanus «Jlerckuii
03JI0POBUTEIIbHBIN LIEHTP
UIMIOTEPAUU U BEPXOBOU
€3151»

3.3. loka3areasn «/ons nonyyateneit yciuyr, yA0BIETBOPEHHBIX 1OCTYITHOCTBIO
YCIIYT JI71s1 UHBAJIUAOB (B % OT 0OIIero 4ucia OnpoeHHbIX MoTyJYaTeNield yeIyT —

WHBAJINJIOB)»
Ne i/ HaumenoBanue KosnnyectBo KoanuecrBo 3Havyenune
yYpeKIeHus aHKeT (o01ee) aHker (¢ MoKa3sareJis ¢
NOJIOKUTEJIBbHBIM  Y4€TOM
0TBETOM) 3HAYUMOCTH
KpHUTepust
1. AYCO Pb «buuypckuii jom 10 9 90
COLIMAIIBHOTO
00CITy>)KUBaHUS»
2. AYCO Pb «/lxxuauackuit 34 32 94
JIOM COLIMAJIBHOTO
00CTyKUBAHUS)
3. AYCO Pb «KypymkaHckuii 2 2 100

JIOM COIMAIILHOTO
00CTyKUBAHUSD)



10.

11.

12.

13.

14.

15.

16.

17.

18.

AYCO Pb «3aurpaeBckuit
JIOM COLIMAJIBHOTO
00CTyKUBAHUSD)

AYCO Pb «Iloconbckuit
JIOM COLIMAJIBHOTO
00CTYKUBAHUSD)

AYCO Pb «XopuHckuii
CIIEIIMAIBHBINA JOM
COLIMATIBHOTO
00CITYy>KMBaHUS»

AYCO Pb «Ksaxtunckuit
JIOM COLIMAJIBHOTO
00CITy>KMBaHUS»

AYCO Pb «babGymkuHckuii
JIOM COLIMAJIBHOTO
00CITYy>KMBaAHUS»

AYCO Pb «bapry3zunckuii
JIOM COILIMAJIBHOTO
00CITy>)KMBaHU S

AYCO Pb
«Myxopmmbupckuii 1oM
COLIMAIIBHOTO
00CITY>)KMBaHUSD»

AYCO Pb «Ynan-
VIpHCKHH KOMIUIEKCHBIN
LEHTP COIMAILHOTO
00CITy>)KMBaHUSI HACETICHUS
«JloBepue»

AYCO Pb «KommiekcHbIH
LEHTP COIMAIBHOTO
o0cyKUBaHUS HACENICHUS
«Hapara»

AYCO Pb «basHroybsckuit
JIOM COIIMAJIBHOTO
00CITy>)KMBaHUSD»

AYCO Pb
«PecnybnukaHckuii
peabUIUTAIIMOHHBIN LIEHTP
U1 eTel ¢
OTpaHUYEHHBIMU
BO3MOYKHOCTSIMU
«CBeTBII»

AYCO Pb «llentp
COIIMANIFHOM aJanTaium
AY Pb «PecnybnrkaHCKHit
KITMHUYECKHUI TOCTIUTAIh
JUIsl BETEPaHOB BOITH
I'bY
«Crennanu3upoBaHHBIN
TICUXOHEBPOJOTUYECKUMA
JIOM pebeHKa « AUCTEHOK»
OO0OO «I'opHblii BO3IYX»

28

26

10

14

15

23

36

136

10

26

24

11

13

15

23

34

136

100

93

67

92

92

90

93

100

100

94

100

75

80

90

82



19.
20.
21.
22.
23.

24,

000 «Mmnepuan I'pynm»
WNIT [pibenosa H.11.

HNII I'neymesa E.B.

WII banbunnosa E./I.
PernonanpHas
00I1IeCTBEHHAS
OpraHu3aIs HHBAJIUIO0B
«lleHTp AesTenbHOCTH
«OtpaHbIil cam»
PernonannHas
00I1IeCTBEHHAS
opranuzanus «Jlerckuit
03JI0POBUTEIbHBIN LIEHTP
UIIIOTEPAnuy U BEPXOBOU
€3I

16
10

Wk Wwo

Pecnybosiuku Bypsitus.

4.1. lMoka3artean «Jlons1 nomyyarenet ycayr, yI0BIETBOPEHHbBIX
100pOKENTATENIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIii, 00€CTIeYnBaOIINX
MEePBUYHBIA KOHTAKT U UHPOPMUPOBAHUE TIOTyYaTeNs YCIYTH MPU HEMOCPECTBEHHOM

Ne n/m

HanMeHoBaHune
yupe:KIeHust

KoangecTBo
aHkeT (o01ee)

AYCO Pb «buuypckuii tom 55

COLIMAJIBHOTO
00CTyKUBAHUS

AYCO Pb «/IxuauHckuii
JIOM COLMAITLHOTO
00CTyKUBAHUS

AYCO Pb «KypymkaHckuit
JIOM COLMAJILHOTO
00CTyKUBAHUS)

AYCO Pb «3aurpaeckuit
JIOM COLMAJILHOTO
00CTyKUBAHUS

AYCO Pb «Ilocosbcknii
JIOM COLMAJIEHOTO
00CTyKUBAHUS

AYCO Pb «XopuHckuii
CTICIUATBHBIA JJOM
COLIMAJIBHOTO
00CITy>)KUBaHUS

AYCO Pb «Kaxtunckuii
JIOM COLMAIHOTO
00CTyKUBAHUSD)

252

20

49

133

31

254

oOpalieHnu B Opranu3anuio (B % OT OOLIEro Yucia OnpouIeHHBIX MOJIydYaTesel yCIyT)».

KoanuectBo
aHkerT (c
IMOJIOKUTEIbHBIM

OTBETOM)

54

245

19

49

130

30

250

88
90
60
50
75

33

I'ocynapcTBeHHbIe Opranu3anuu B cepe CONMAIBHOIO 00CTYyKUBAHUS

3HaueHne
noKasareJif ¢
y4eToMm
3HAYHMOCTH
KpuTepusi

98

97

95

100

98

97

98



10.

11.

12.

13.

14.

15.

16.

17.

18.
19.
20.
21.
22.
23.

24,

AYCO Pb «babymkuHCcKHiA
JIOM COLIMAJILHOTO
00CTyKUBAHUSD)

AYCO Pb «bapry3unckuii
JIOM COIIMAJILHOTO
00CTYKUBAHUSD)

AYCO Pb
«MyX0opmuOUpCKuiA JoM
COIMAIBHOTO
00CITYy>KMBaHUS»

AYCO Pb «Ynan-

VY IPHCKUI KOMITJIEKCHBIN
LIEHTP COIHMAIBHOTO
00CITy>)KMBaHUSI HACETICHUS
«JloBepue»

AYCO Pb «KomrmiekcHbIi
LIEHTP COIMAIBHOTO
00CITy>)KMBaHUS HACETICHUS
«Hapara»

AYCO Pb «basHTOoNbCKII
JIOM COIIMAJTEHOTO
00CITy>)KMBaHU S

AYCO Pb
«PecnyOnmkaHCKui
peabuINTAlIMOHHBIN LIEHTP
IUIA JEeTeEH ¢
OTpaHUYEHHBIMU
BO3MOXHOCTSIMU
«CBeTIbII

AYCO Pb «llentp
COLIMANIbHON aJanTalum
AY Pb «PecmyOnukanckuit
KIIMHUYECKHUI TOCIIUTAIb
JUIS BETEPAHOB BOMH
I'bY
«Crienanu3upoBaHHbIN
TICUXOHEBPOJIOTUYECKHIA
JIOM pebeHKa « AUCTEHOK»
OOO «I'opHbIi1 BO31yX»
000 «Mmnepuan I'pymm»
HUII I{p16enoBa H.11.

HUII I'neymesa E.B.

WII banpunnosa E./I.
Pernonansnast
oOm1iecTBeHHAS
OpraHHU3aIis HHBAIHIOB
«eHTp nesTenbHOCTH
«OTpaaHbIi cam
PernonansHnast
oOmIecTBeHHAS
opranuzanus «Jlerckuii
037I0POBUTEIHHBIN LIEHTP

110

220

134

133

369

522

36

56

64

111
71
113
45
25
28

16

81

108

216

134

133

360

522

36

55

63

109
69
112
44
25
28

16

98

98

98

100

100

98

100

100

98

98

98
97
99
98
100
100

100



4.2. Iloka3aresp «/omns noyyaTenei yciyr, yaI0BIETBOPEHHBIX

UIIIIOTEpANuu U BEPXOBOU
€31bI»

100pOKENATENbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3alid, 00€CTIeUYnBaOIINX
HEIMOCPEICTBEHHOE OKa3aHHUE YCIYT'U pU 00pallleHny B opranusaiuio (B % ot o01ero

qyciIa ONPOUIEHHBIX [TOJIy4aTeIeH yCIIyT)».

Ne i/

10.

11.

12.

HaumeHnoBanue
YUpexIeHus

AYCO Pb «buuypckuii 1om
COILIMAIBHOTO
00CTYKUBAHUSD)

AYCO Pb «JIxuanHCKAMA
JIOM COITHAITEHOTO
00CITY>KUBaHUSD»

AYCO Pb «KypymkaHckmit
JIOM COIMAITEHOTO
00CITy>)KMBaHUSD»

AYCO Pb «3aurpaeBckuit
JIOM COLMAITEHOTO
00CITy>)KMBaHUS»

AYCO Pb «Iloconbckuit
JIOM COIUATEHOTO
00CTyKUBAHUS

AYCO Pb «XopuHckunit
CHEIMAIbHBIA TOM
COLIMAIBHOTO
00CTyKUBAHUS

AYCO Pb «Kaxtunckuit
JIOM COLMAJIBHOTO
00CITy’)KUBaHUS»

AVYCO Pb «baGymkuHCKHit
JIOM COLMAJILHOTO
00CITy’)KUBaHUS»

AYCO Pb «bapry3unckuii
JIOM COLMAJILHOTO
00CITy>)KUBaHUS»

AYCO Pb
«MyXopHmuOUpCcKuii JoM
COLIMAJIBHOTO
00CITy>)KUBaHUS»

AYCO Pb «Ynan-

VY APHCKMI KOMIUIEKCHBIN
LEHTP COLUAILHOTO
00CTyKUBaHUS HAaCEIECHUS
«JloBepue»

AYCO Pb «KommiekcHbIi
LEHTP COLUAILHOTO

KoanuecTBO
aHkeT (o01ee)

55

252

20

49

158

31

254

83

110

220

134

133

KoanuecTBo
aHker (c

MHOJIOKHUTECJIbHBIM

0TBETOM)

o4

248

20

49

130

30

251

82

109

216

134

133

3Hauyenne
MmoKa3arTeJis ¢
y4eToM
3HAYMMOCTH
KpuTepusi

98

98

100

100

98

97

99

99

99

98

100

100



00CTyKUBaHUS HACEIICHUS
«Hapara»

13. AYCO Pb «basguromsckuii 369 362 98
JIOM COLIMAJIBHOTO
00CITYKUBAHUSD)

14. AYCO Pb 522 520 100
«PecrybnukaHckmii
peabUIUTAIIMOHHBIN IEHTP
JUISL TeTeit ¢
OTpPaHUYCHHBIMU
BO3MOXKHOCTSIMU
«CBeTIIBIIY

15. AYCO PB «llentp 36 36 100
COIIMAJILHOM aJlarTaIlumy

16. AY Pb «PecriyOonmukanckuii | 56 55 98
KIIMHUYECKUH TOCITUTAITE
JUIsl BETEPaHOB BOMH

17. I'bY 64 63 98
«Cnenuanu3nupoBaHHBIN
MICUXOHEBPOJOTHYECKUIN
JIOM peOeHKa « AMCTEHOK»

18. 00O «I"opHBIIT BO3TYX» 111 109 98

19. 000 «Mwmmepuain ['pymm»y 71 69 97

20. HII Lpi6enona H.11. 113 112 99

21. I I'neymieBa E.B. 45 44 98

22. WNII bansunnosa E. 1. 25 25 100

23. Pernonanpnas 28 28 100
oO1recTBeHHas

OpraHu3aIs HHBAINIOB
«leHTp nesTenbHOCTH
«OTpaaHbIil camy
24. PernonanpHas 16 16 100
oO1recTBeHHas
opranuzanus «Jlerckuii
03JI0POBUTEIIbHBIN LIEHTP
UIIIIOTEpANTuU U BEPXOBOI
€31bI»

4.3. IHoka3arean «Jlons roJxy4Jaresnen YCHYT, YAOBJIETBOPEHHBIX
T00POKENTATEIIBHOCTHIO, BEXKIMBOCTHIO Pa0OOTHUKOB OPTaHU3AIMK TPU HCTIOIb30BAHUH
JTUCTAHIIMOHHBIX (opM B3ammogenctBus (B % oOT 0O0mIero 4Yucia OMpOIICHHBIX

MoJTy4yaTesaed yCIIyr)»

Ne i/m HanmenoBanune KoangecTBo KoanuecTBoO 3HaueHne
yUpeKIeHus aHkeT (o01ee) aHker (¢ MOKa3aTeJ ¢

MOJIOKHTEIBHBIM  y4eTOM
OTBETOM) 3HAYMMOCTH
KpuTepus
1. AYCO Pb «buuypckuii tom 55 55 100




10.

11.

12.

13.

14.

15.

COIIMAIBLHOTO
00CTyKUBAHUSD)

AYCO Pb «JIxuauackuit
JIOM COILIMAJILHOTO
00CITy>KMBaHUS»

AYCO Pb «KypymkaHckuii
JIOM COIIMAJILHOTO
00CITYKUBAHUSD)

AYCO Pb «3aurpaenckuit
JIOM COIIMAJILHOTO
00CITYy>KUBaHUS»

AYCO Pb «Iloconbckuit
JIOM COIIMAJIEHOTO
00CITy>KMBaHUS»

AYCO Pb «XopuHckuii
CIIEIIHAIBLHLIA JOM
COIMAIBHOTO
00CITY>)KMBaAHUSD»

AYCO Pb «KaxTunckuit
JIOM COITMAJILHOTO
00CITy>)KMBaHUS»

AYCO Pb «babGymkuHckuii
JIOM COIIMAJTEHOTO
00CITy>)KMBaHUS»

AYCO Pb «bapry3uHckuit
JIOM COIIMAJIBHOTO
00CITy>)KMBaHUSD»

AYCO Pb
«MyXopImuOupcKuii oM
COLIMAIIBHOTO
00CITy>)KMBaHUSD»

AYCO Pb «Ynan-
VIpHCKHH KOMIUIEKCHBIN
LEHTP COIMAIBHOTO
00cIyKUBaHUS HaCcEJCHUS
«JloBepue»

AYCO Pb «KommiekcHblit
LEHTP COIMAILHOTO
o0cIyKMBaHUS HACENICHUS
«Hapara»

AYCO Pb «basHrosbckuit
JIOM COLIMATILHOTO
00CTyKUBAHUS

AYCO Pb
«Pecnybnukanckuit
peabUIUTAIIMOHHBIN LIEHTP
JUISL IETEN C
OTpaHHYEHHBIMU
BO3MOXKHOCTSAMHU
«CBeTBIi»

AYCO Pb «llentp
COIMANIFHOM aJamnTaium

252

20

49

133

31

254

83

110

220

134

133

369

522

36

248

20

49

130

30

249

82

109

220

134

133

361

521

36

98

100

100

98

97

98

99

99

100

100

100

98

100

100



16. AY Pb «Pecniybnukanckuii 56 55 98
KIIMHUYECKUI TOCIIUTAJb
JUISl BETEPAHOB BOWH)

17. I'bY 64 63 98
«Cnenuanu3nupoBaHHBIN
IICUXOHEBPOJOTUYECKUI
TIOM peOeHKa « AUCTEHOK

18. OOO «I"opHBI BO3IYX» 111 109 98

19. 000 «wmmepuan ['pymm»y 71 70 99

20. WNIT [pi6enoBa H.11. 113 112 99

21. WNII I'ueymeBa E.B. 45 44 98

22. NIT bansunnosa E. /. 25 25 100

23. Pernonansnas 28 28 100
oOlecTBEHHAs

OpraHu3aIis NHBAIUIO0B
«llenTp AesTenbHOCTH
«OTtpaHbIil cam»
24. PernonanpHas 16 16 100
oOrrecTBeHHAas
opranuzanus «Jlerckuit
03JI0POBUTEIIbHBIN LIEHTP
UMIOTEPANUU U BEPXOBOU
€3b1»

I'ocynapcTBeHHbIe Opranu3anuu B cgepe CONMAIBHOIO 00CTYKUBAHUS
PecnyOoiuku Bypsitus.

5.1. Iloka3aTtensp «/lons nosyyareneu yciayr, KOTOpbIE TOTOBBI pEKOMEHI0BATh
OpraHu3alrIi0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ pEKOMEHI0BaTh, €CIIH Obl
ObL1a BO3MOXKHOCTB BBIOOpa opranu3anun) (B % oT 00I11ero yncia onponeHHbIX

MoJIyJaTesen yCciyr)»
Ne i/t HaunMeHoBanue KoanuecTBo KoanuecTrBo 3HaueHHne

yYUpe:KIeHus! aHkeT (o01uee) aHkerT (c MOKAa3aTeJis ¢
MOJIOKUTEILHBIM  Y4€TOM
OTBETOM) 3HAYMMOCTH
KpUTepus
1. AYCO Pb «buuypckuii tom 55 54 98
COILIMAIBHOTO
00CITy’)KUBaHUS»
2. AYCO Pb «JIxuauHCcKui 252 245 97
JIOM COIMAIILHOTO
00CITy>)KUBaHUS»
3. AYCO Pb «Kypymkanckuii 20 20 100
JIOM COIUAIILHOTO
00CITy>)KUBaHUS»
4. AVYCO Pb «3aurpaesckuii 49 48 98
JIOM COIHAIILHOTO
00CTyKUBAHUS)
5. AYCO Pb «Ilocoabckuii 133 130 98

JA0M COIMMAJIBHOI'O



10.

11.

12.

13.

14.

15.

16.

17.

18.
19.
20.
21.
22.
23.

00CTYKUBAHUSD)

AYCO Pb «XopuHckuii
CIIEIIUAIBbHBIA JOM
COIMAIBHOTO
00CITy>KMBaHUS»

AYCO Pb «Ksaxtunckuit
JIOM COIIMAJILHOTO
00CITYKUBAHUSD)

AYCO Pb «babymkuHckuii
JIOM COIIMAJILHOTO
00CITYy>KUBaHUS»

AYCO Pb «bapry3unckuii
JIOM COIIMAJIEHOTO
00CITy>KMBaHUS»

AYCO Pb
«MyxopmbupcKui 1o0M
COIMAIBHOTO
00CITY>)KMBaAHUSD»

AYCO Pb «Ynan-

VYV IpHCKHH KOMIUIEKCHEIN
IIEHTP COIHMAIBHOTO
00CITy>)KMBaHUSI HACETICHUS
«JloBepue»

AYCO Pb «KommuiekcHbIi
LEHTP COIMAIBHOTO
00CITy>)KMBaHUSI HACETICHUS
«Hapara»

AYCO Pb «basHrosbsckuit
JIOM COIIMAJIBHOTO
00CITy>)KMBaHUS»

AYCO Pb
«PecnyOnukaHCKUH
peabUINTAIIMOHHBIN LIEHTP
IUIA JEeTEH ¢
OTpaHUYEHHBIMU
BO3MOYKHOCTSIMU
«CBeTBIi»

AYCO Pb «llentp
COILIMANILHON aJanTalum
AY Pb «PecnybnukaHcKHii
KIIMHUYECKHI TOCIUTAIh
JUIS BETEPAHOB BOMHY
I'bY
«Crennanu3upoBaHHBIN
TICUXOHEBPOJIOTUIECKHIA
JOM pebeHKa « AUCTEHOK»
OOO «I'opHbIii BO3LYX»
000 «Mmnepuan ['pynm»
HII Lpi6enona H.11.

HUII I'neymesa E.B.

WII banpunnosa E.JI.
PernonanbHnas

31

254

110

220

134

133

369

522

36

56

64

111
71
113
45
25
28

30

250

81

109

218

134

133

360

519

36

55

64

109
70
113
44
25
28

97

98

98

99

99

100

100

98

99

100

98

100

98
o0
100
98
100
100



oOriecTBeHHAs
OpraHu3anus HHBAJINJIOB
«llenTp gesTenpHOCTH
«OTpaaHbIi cany
24. Pernonanpuas 16 16 100
oOriecTBeHHAs
opranuzanus «Jlerckuii
03JIOpPOBHUTEIIBHBIN LICHTP
UIIIOTEPANuU U BEPXOBOU
€3/1bD»

5.2. loka3zaTtens «loy moay4daTesneu ycayr, ya0BIETBOPEHHBIX
OpraHU3aIMOHHBIMU YCIOBUSIMU OKa3aHUS yCIyT - rpadukomM padboTsl opranu3anuu (B %
OT 00I1IeT0 Yncia ONMPOIICHHBIX MMOTyYaTeNe yeiayr)»

Ne i/ HaunmeHoBanue KoimmuecTBo KosmuectBo 3HaueHnune
yUYpe:KIeHus! aHkeT (o01uee) aHker (c MOKa3aTeJIs C
MOJIOKUTEJIBHBIM  Y4eTOM

OTBeTOM) 3HAYUMOCTH

KpHUTEpHsi
1. AYCO PBb «buuypckuii nom 55 55 100

COIIHAITBHOTO
00CITy>)KMBaHU S

2. AYCO PBb «JI)XuauHCKUN 252 248 98
JIOM COIMAIBHOTO
00CITy>)KMBaHUSD»

3. AYCO Pb «Kypymkanckuii 20 20 100
JIOM COIMAIEHOTO
00CTyKUBAHUS

4. AYCO Pb «3aurpaeBckuii 49 49 100
JIOM COIMAIBHOTO
00CTyKUBAHUS

5. AYCO Pb «Iloconbckuit 133 130 98
JIOM COLMAJILHOTO
00CITy’)KUBaHUS»

6. AYCO Pb «XopuHckuii 31 31 100
cenuaIbHbII IOM
COLIMAJIBHOTO
00CITy’)KUBaHUS»

7. AYCO Pb «KsaxTtuncknii 254 249 98
JIOM COLMAJILHOTO
00CITy>)KUBaHUS»

8. AVYCO Pb «babymikunckuii = 83 81 98
JIOM COLIMAJIEHOTO
00CITy’)KUBaHUS»

9. AVYCO Pb «baprysunckuii 110 108 98
JIOM COLMAJIEHOTO
00CTyKUBAHUSD)

10. AYCO Pb 220 216 98
«MyXopmuOupcKuii JoM
COLIMAJIBHOTO
00CTyKUBAHUS)



11. AYCO Pb «Ynan- 134 134 100
VY 13HCKHH KOMIIJICKCHBIH
IEHTP COIMAIEHOTO
00CTyKUBaHUS HACEIICHUS
«/loBepue»

12. AYCO Pb «Kommiekcubiii 133 133 100
IIEHTP COIMATEHOTO
00CTyKUBaHUS HACCIICHUS
«Hapara»

13. AYCO Pb «basuromasckuii 369 361 98
JIOM COIIMAJIBHOTO
00CTYKUBAHUSD)

14. AYCO Pb 522 522 100
«PecrybnukaHCcKHiA
peabUINTAIIMOHHBIN IEHTP
JUTS JTeTeit ¢
OTpaHWYCHHBIMH
BO3MOKHOCTIMH
«CBeTIIBINY

15. AYCO PB «llenTp 36 36 100
COIIMAJILHOM aJTarTaIlumy

16. AY Pb «PecniyOonmukanckuii 56 55 98
KIWHUYECKUH TOCITNTAIIb
JUIsl BETEPAHOB BOWH)

17. I'bY 64 64 100
«Cnennanu3upoBaHHbIN
TICUXOHEBPOJOTHYECKHI
JIOM pebeHKa « AUCTEHOK»

18. 00O «I"opHBI BO3TYX» 111 109 98

19. 000 «Mmnepuan I'pynm» 71 70 99

20. WII Lpi6enona H.11. 113 113 100

21. UII I'neymiea E.B. 45 44 98

22. WII Banpunnosa E. /1. 25 25 100

23. Pernonanpnas 28 28 100
oOuiecTBeHHAS

OpraHu3aIis HHBAIUIOB
«leHTp nesTenbHOCTH
«OtpaHbIil caa»
24, PernonanbHas 16 16 100
oOlIecTBeHHAS
opranuzanus «/lerckuii
03JIOPOBUTEIBHBIN LIEHTP
UIITIOTEpANTUU U BEPXOBOI
€3/1b1»

5.3. lloka3zaTtenn «Jloyig nony4daTeneit ycayr, yA0BIETBOPEHHBIX B IIEJIOM
YCIIOBUSIMH OKa3aHUs YCIIYT B opranu3anuu (B % OT o0IIero yrciia OmporIeHHBIX
noJiyyaTesien yCiyr)»

Ne n/m HaunMeHoBaHHe KoangecTBo KoangecTBo 3HaueHune
Y4peKIeHUus aHkert (o0uiee) aHker (¢ MoKa3areJis ¢

MOJIOKUTEJIbHBIM  Y4EeTOM
OTBETOM) 3HAYMMOCTH



1. AYCO Pb «buuypckwuii jom 55 55 100
COIMAIILHOTO
00CTyKUBAHUSD)

2. AYCO Pb «JlxxunuHckuit 252 248 98
JIOM COIHATEHOTO
00CTyKUBAHUSD)

3. AYCO Pb «Kypymxkanckuii 20 20 100
JIOM COIHAIEHOTO
00CITYKUBAHUSD)

4. AYCO Pb «3aurpaeBckuii 49 49 100
JIOM COIHATEHOTO
00CITy>KMBaHUSD»

5. AYCO PB «Iloconbckuit 133 130 98
JIOM COITHATEHOTO
00CTYKUBAHUSD)

6. AYCO Pb «XopuHCKHii 31 31 100
CIEIIMAIbHBIA JOM
COIMAITLHOTO
00CITy>)KMBaHUSD»

7. AYCO PB «KsaxtuHcKkuit 254 249 98
JIOM COITHAITEHOTO
00CITy>)KMBaHUS»

8. AYCO Pb «babymkunckuii = 83 81 98
JIOM COLMAITEHOTO
00CITy>)KMBaHUS»

9. AYCO Pb «bapryzunackmii 110 109 99
JIOM COIUATEHOTO
00CITy>)KMBaHUSD»

10. AYCO Pb 220 216 98
«MyXopIuOHpCKUil 10M
COLIMAIBHOTO
00CITy>)KMBaHUSD»

11. AYCO Pb «VYnan- 134 134 100
V I9HCKHIH KOMIIJIEKCHBII
LEHTP COIMAILHOTO
o0cIyKUBaHUS HAaCEeNIECHUS
«JloBepue»

12. AYCO Pb «Kommnekcupiii 133 133 100
LEHTP COIUAILHOTO
00CITy’)KUBaHUS HACCIICHUS
«Hapara»

13. AYCO Pb «basnronsckuii 369 361 98
JIOM COIIMAJIEHOTO
00CITy>)KUBaHUS»

14. AYCO Pb 522 522 100
«Pecnybnukanckuit
peabUIUTAIIMOHHBIN LIEHTP
I JeTeil ¢
OTpaHHYEHHBIMU
BO3MOXHOCTSIMU
«CBeTBIi»



15. AYCO Pb «llentp 36 36 100
COLMAJIBHOW aanTanum»

16. AY Pb «Pecniybnukanckuii 56 55 98
KIIMHUYECKUI TOCIIUTAJb
JUISl BETEPAHOB BOWH)

17. I'bY 64 64 100
«Crneunanu3upoBaHHbIN
IICUXOHEBPOJIOTUYECKHI
JIOM peOeHKa « ACTEHOK»

18. OOO «I"opHBI BO3IYX» 111 110 99

19. 000 «Mmmepuan I'pymm» 71 70 99

20. WNIT [{pi6enoBa H.11. 113 113 100

21. I I'neymieBa E.B. 45 44 98

22. NII bansuwnaosa E. /. 25 25 100

23. Pernonanpuas 28 28 100
oO1IeCTBEeHHAS

OpraHu3aIis HHBAIUIO0B
«llenTp gesTenbHOCTH
«OTtpaHbIil cam»
24. PernonanpHas 16 16 100
o01ecTBeHHAS
opranuzanus «JleTckuit
03JI0POBUTEIbHBIN LIEHTP
UMIOTEPATUU U BEPXOBOU
€3/1bD»

I'naBa 4. AHa/Iu3 peITHHIOB U UX CONMOCTABJIEHHE ¢ HOPMATHBHO YCTAHOBJIEHHBIMH
3HAYEHUSIMU OLICHUBAaeMbIX IAPaAaMETPOB
(PeﬁTHHF OpF&HH?»&LIPIﬁ COIIMAaJIBHOT'O O6CJ'Iy)KI/IBaHI/IH PeCl'Iy6J'II/IKI/I BypSITI/ISI Ha OCHOBAHUU PE3YJIbTATOB
OLCHKHM Ka4yC€CTBa YCJIOBI/Iﬁ OKa3aHu NMpeaoCTaBJIICMbIX UMU YCJ'IYF)



1. HopmaruBHble M (aKTHUECKHE IOKA3aTeIN KadyecTBa JEATEIbHOCTH COLMATbHBIX
YUPEKICHUM.

Tabnuia perTuHros 1

i

v

JIOCTYITHOCTh UH(POPMAITUU
OpraHu3aIui

00 opranmu3anuu
MPEIOCTABICHUS YCIIyT
JOCTYITHOCTB YCIYT JUIs
WHBAJINIOB

BEXKJIMBOCTh PAOOTHHUKOB
YCIIOBUSIMH OKa3aHHSI

yemyr

YAOBJIETBOPEHHOCTH
Bcero

KOM(OPTHOCTH YCIOBH
JO0OpOXKENaTENbHOCTD,

OTKPBITOCTH U

HopmatuBaeie 100 100 100 100 100 100

3HA4YCHUA

Mecto

1. AYCO Pb 100 100 100 100 100 100 1
«YnaH-
VmpHckni
KOMITJIEKCHBIN
LEHTP
COILIMAIIBHOTO
00cIyKUBaHUS
HaceJeHUs
«/loBepue»
2. AYCO Pb 100 100 100 100 100 100 1
«KoMruiekcHbIH
LEHTP
COLIMAIIBHOTO
o0cyKUBaHUS
HaCeJIeHUS
«Hapata»
3. AYCO Pb 100 100 100 100 99,7 99,94 2
«Pecnybnukanc
KU
peabuIuTaIOH
HBIU LHEHTp s
JETEN ¢
OTpaHHYEHHBIM
u
BO3MOXHOCTSIMU
«CBeTBIi»
4. AYCO Pb 100 100 100 100 99,4 99,88 3
«3aurpacBcKui
JIOM
COIIMAIBHOTO
00CTyKUBAHUSD)
5. AYCO Pb 99,2 99 o 98,4 99,4 98,6 4
«buuaypckuii



10.

11.

12.

13.

14.

15.

JI0M
COLIMAIIBHOTO
00CTYKUBAHUSD)
AYCO Pb
«bapry3nHcKuin
JIOM
COLIMATIBHOTO
00CITYy>KMBaHUS»
AYCO Pb
«KaxTuHCKHI
JI0M
COLIMAJIBHOTO
00CITy>KMBaHUS»
AYCO Pb
«baOymkruHCKI
U oM
COLIMAIILHOTO
00CITy>)KUBaHU S
AYCO Pb
«basgHrOoJIbCKUI
JIOM
COILIMAIIBHOTO
00CITy>)KMBaHU S
AYCO Pb
«Myxopmubdupc
KHUH IOM
COLIMAIIBHOTO
00CITy>)KMBaHUSD»
AYCO Pb
«IToconpckuii
JIOM
COILIMAIIBHOTO
00CITy>)KMBaAHUS»
AYCO Pb
«J>KUIMHCKUT
JIOM
COILIMAIIBHOTO
00CITyKUBAHUS
AY Pb
«Pecnybnukanc
KUl
KIIMHUYECKU I
TOCTIUTANb JUIS
BETEPaHOB
BOWH»

AYCO Pb
«KypymkaHckuii
JIOM
COLIMAIIBHOTO
00CITy>KUBaHUS»
AYCO Pb
«XOpUHCKHI

99,4

99,2

99,4

99,2

99,2

99,2

99,4

99,2

100

98,8

99

99,5

99

99

98,5

99

98,5

99

97,5

98,5

97

97,6

97,6

98,2

97,9

97,9

98,2

94

92

90,1

98,6

98,4

98,6

98

98,4

98

97,6

98

98

97

98,8

98

98

98

98,3

98

97,7

98

100

99,1

98,56

98,54

98,52

98,48

98,46

98,42

98,28

97,64

97,5

96,7

10

11

12

13

14



16.

17.

18.

19.

20.

21.

22.

23.

24.

cIeIrnaIbHbIN
JIOM
COIIMAJIEHOTO
00CTyKUBAHUSD)
I'bY
«Cnenuanusupo
BaHHBINA
TICUXOHEBPOJIOT
WYECKUH JIOM
pebenka
«AMCTEHOK)
00O «I'opHblit
BO3IYX»

000
«Mmnepuan
I'pynm»

AYCO Pb
«Ilentp
COIIMATIBHOMI
aJIaNTaI[Am
PernonannrHas
o0IIeCTBEHHAS
OpraHu3aIus
HHBAJHUIOB
«lentp
JIEITEITLHOCTH
«OTpagHbIi
cam»

HUII I'neymeBa
E.B.

WII banpunHoBa
E.J.

UII L{p16en0Ba
H.II.
PernonannrHas
oO1recTBeHHas
Oopra"u3arus
«JleTckuit
03JI0POBUTEIIbH
BIU IIEHTP
UMIOTEpauu 1
BEPXOBOU €3/1b1»

99,2

96,05

93,85

100

99,25

96,05
93,85
54,6

94,6

99

99

99,5

100

100

99
100
SLlls

100

77

80,6

82,4

70,5

70,5

60
57
97

51,9

98

98

97,4

100

100

98
100
99

100

100

98,5

99

100

100

98
100
100

100

94,64

94,43

94,43

94,1

93,95

90,21
90,17
90,02

89,3

15

16

16

17

18

19

20

21

22



NTOroBblit peMTUHI OpraHM3auum CoumnasibHOro
obcnyxkusaHua Pecnybnukm byparusa

82 8 8 8 90 92 94 9 98 100 102

AYCO PB «Y/IAH-YA3HCKUA KOMMNIEKCHbIA LEEHTP
COUMAJIbHOIO OBCNYXKUBAHUA HACEJTEHUA « JOBEPUE»

AYCO PB «KOMIMEKCHbIN LIEHTP COLIMA/IBHOTO
OBCNYXKUBAHUA HACE/TIEHUNA «HAPATA»

AYCO PB «PECMYB/IMKAHCKUM PEABUIUTALIMOHHBIN
LEHTP AN1A AETEN C OTPAHUYEHHBIMMW...

AYCO P «3AUTPAEBCKM JOM COLMANBHOTMO
OBCNTYKUBAHUA»

100
100
99.94

99.88
AYCO PB «BMYYPCKMIA JOM COUMA/IBHOIO
OBCNYXKUBAHUA»

AYCO PB «BAPTY3UHCKMI JOM COLIMANBHOTO
OBCNTYXXUBAHUA»

AYCO PB «KAXTUHCKUIN JOM COLIMANBHOIO
OBC/TYKUBAHUA»

AYCO PB «BABYLUKMHCKMI JOM COLIMANBHOTO
OBCNTYXXUBAHUA»

AYCO P «BAAHIO/IbCKUI OM COLUMAIBHOTO
OBCNTYXXUBAHUA»

AYCO PE «MYXOPLUMBUPCKUIA JOM COLMA/IBHOTO
OBCNTYXKUBAHUA»

98.6
98.56
98.54
98.52
98.48

98.46
AYCO PB «MOCO/IbCKMM JOM COLMANBHOTO
OBCNYKMBAHUA»

AYCO PB «IXUAMHCKMUI JOM COLIMAIBHOTO
OBC/Y}KUBAHUA»

AY PB «PECMYB/IMKAHCKUIA KNTMHUYECKUI TOCTIUTANb
NS BETEPAHOB BOMH »

AYCO PB «KYPYMKAHCKMIM JOM COLMAIBHOO
OBC/NTYXKUBAHUA»

AYCO PB «XOPUHCKWIA CNELMASIbHBIN IOM
COUMANIBHOIO OBCNTYXKUBAHUA»

BY «CMELMANN3UPOBAHHbBIN MCUXOHEBPOIOMMYECKUIA
JOM PEBEHKA «AUCTEHOK»

98.42

98.28
97.64
97.5

96.7

000 «FOPHbIV BO34YX»
000 «MMMEPUAJI TPYMIM»

AYCO PB «LIEHTP COLIMANIbHOM ALAMITALIM

PETMOHA/IbHAA OBLLEECTBEHHAA OPTAHU3ALINA
WHBAIMLOB «LLEHTP AEATE/IbHOCTU «OTPALHBIN CAL»

MM THEYLLIEBAE.B.
MM BA/IbMMHOBAE. L.

MM UbIBEHOBA H.LI.

PETMOHA/IbHASA OBLLECTBEHHASA OPTAHU3ALMA
«ETCKM 0310POBUTE/IbHbIM LIEHTP UMMOTEPAMUM W...




YcnoBust Ajis OKa3aHUs OPTraHU3AIUSIMHU COLUATBHOTO OOCTYKHBAHUS YCIYT CO3/IaHbI B
MOJTHOM 00BbeMe. BONBIIMHCTBO OpraHMU3anuii connaabHOro oocmyxuBaHus Pecryonuku
Bypsatus momy4nnan MakCUMallbHOE KOJTMYECTBO OANIIOB MO KaXKIOMY U3 MATH KPUTEPHUEB,
T.€. «OTKPBITOCTh U AOCTYIHOCTh MH(pOpMaLuu 00 opraHu3aluny BhIMoJHEHA Ha 96,6%0;
«KOM(DOPTHOCTH YCIOBUHM MPEIOCTABICHUS YCIyr» BhinojHeHa Ha 99,3%; «10CTymHOCTh
yCIYyT JJIS WHBAJIWAOBY» BhIMOJMHEHA Ha 87,7%; «100p0oKenaTeqbHOCTh, BEXIMBOCTh
pabOTHUKOB OpraHu3aluii», a TakXKe YAOBICTBOPEHHOCTh OpTraHM3AIMEH B IEIOM
BeInosHeHa Ha 99,1%.

['papanus opranuzanuii couuaabHoro oocinyxupanus Pecriyonuku Bypsrus.

Howmep I'pamanmsa oprammzanuii nmo | Kommgectso CpenHee 3HadyeHHE IO
TPYIIIBI YPOBHIO TOCTIDKEHHSI | OpraHU3ani B | Tpymme
HOPMaTHBHO rpyre
YCTaHOBJIEHHBIX 0aJlJIOB
1 rpymma 80 u 6oee% 24 96,3 %
2 rpymma Ot 60 10 79,99% 0 -
3 rpynma Ot 40 10 59,99% 0 -
4 rpymma Ot 20 10 39,99% 0 -
5 rpynma Ot 0 10 19,99% 0 -
Cpennee - 96,3 %
3HAUCHHE

OpraHu3aiy ColMagIbHOIO 00CITYXKUBAHUS JOJKHBI ObITh CTPYNIUPOBAHEI B ISThH
IpyHI MO YpOBHIO (DaKTHUECKOW OIIEHKE KadecTBa pabOThl opraHuzauuid: 1 rpymnma
OpraHuM3alMiéi — C BBICOKMM YPOBHEM OKa3aHUsl YCIyr, B HEE BOLUIA
24 opraHuzanmii couuaibHOro oOcHmykuBaHUS. BTopas - ¢ yJOBIETBOPHUTEIHbHBIM
YpPOBHEM YCIOBHMM KadecTBa YCIyr: TaKUX OpraHu3aiuil 1mo (akTty mpoBeIeHHUs
uccnegoanusa 0. Tperbs, yeTBepTas U msATasg IPYNIBl — C HU3KUM YPOBHEM YCIOBUU
Ka4yecTBa yCIIyT: TaKUE OpraHu3aluu 1o GaxkTy MpOBEACHUS UCCIIEIOBAHUS OTCYTCTBYIOT.



3aKJII0ouUeHHue

CoryacHO LemsIM W 3aJadaM MCCIIEJOBaHUS IapaMeTpbl YCIOBUM OKa3aHUs
yCIIyI OpraHu3alMsIMU COLUMaIbHOro oOcmyxuBaHus Pecnyomuku bBypstus
BBISIBIICHBI M PACCUUTAaHbl B COOTBETCTBUU C METOJMYECKMMH PEKOMEHIALMSIMU
pacdera IokasaTesIeld OTAEIBHO IO KaKI0M OPraHM3aluy U 10 OTPACIIU B LEIOM.
B xome mnpoBeneHUs WCCIENOBaHUS OIPENEICH YPOBEHb KayeCTBa YCIOBHU
MIPEIOCTaBICHUS YCIYT OpraHu3alusIMH COLIMANIbHOTO o0cnyxuBaHus PecnyOnuku
bypstus.

B xone uccnenoBanus ObL1 MPOBEAECH aHAJINW3 HOPMATUBHOM TOKYMEHTAUU
00LIEPOCCUICKOr0, PETUOHAIIBHOTO U MYHHUIMIAIBLHOTO ypoBHEH. PernonanbHbie
HOpPMAaTUBHBIE aKThl HE IPOTHBOpEYAT OCHOBHOMY 3akoHy Pocculickoii
denepannn KacaTeJIbHO HE3aBUCUMOM OLIEHKH KauyeCTBA YCIOBUM IPEJOCTaBICHUS
yCIYyT  TOCYAApCTBEHHBIMHU  OpraHU3alMUsIMH  COLHMAIBHOrO  OOCITY>KMBaHUS
PecniyOoniuku  Bypsitusi. B ocHOBY wHccliemoBaHUSI TOJIOKEHBI pa3pabOTKU U

METOINYECKHUE PEKOMEHIAINH, pEerilaMEHTUPOBAHHbIC MuHucTepcTBOM
npoceenieHuss Poccuiickonn denepanmu, MUHUCTEPCTBOM TpyAa U COLMAIIBHOTO
pa3BUTHUA Poccuiickon denepauuu. MeTtoanueckue pEKOMEHaaU

PETHOHAIBHOTO YPOBHS OTCYTCTBYIOT.
B mporniecce uccnenoBaHusi M3y4eHbl OTKPBITHIC JTaHHBIC, MPOBEJICH OIPOC
nosib3oBareneil ycayr. OTHOIIEHUE PECMOHACHTOB J00poKenaTelbHOe, SIBHO
OTPUIIATEBHBIX W/WIM HETaTUBHBIX SBJICHUM HE BBISBICHO, PECIOHACHTAMHU
HE BBICKA3aHO, IKCIIEPTaMU HE OOHAPYKEHO.
B nemom oOmiecTBOM TMpu3HaeTcss KayecTBEHHas paboTa oOpraHuszanui
colManbHOrO 00cmyxkuBanus Pecriyonuku bypsitus.

JupexTop A.B. Muxanés
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